
m`vPvi msKjb

Mf‡b©Ý B‡bv‡fkb BDwbU
cÖavbgš¿xi Kvh©vjq

cÖavbgš¿xi Kvh©vjq, wewfbœ gš¿Yvjq I wefvM Ges
Awa`ßi n‡Z cÖvß m`vPvimg~‡ni msKjb





cÖavbgš¿xi Kvh©vjq, wewfbœ gš¿Yvjq I wefvM Ges Awa`ßi
n‡Z cÖvß m`vPvimg~‡ni msKjb

m`vPvi msKjb

Mf‡b©Ý B‡bv‡fkb BDwbU
cÖavbgš¿xi Kvh©vjq





me©Kv‡ji me©‡kªô evOvwj RvwZi RbK e½eÜy †kL gywReyi ingvb 

ÒAvgv‡`i A‡¯¿i msMÖvg †kl n‡q‡Q| Gevi ¯^vaxbZvi msMÖvg‡K
†`k Movi msMÖv‡g iƒcvšÍwiZ Ki‡Z n‡e| gyw³i msMÖv‡gi †P‡qI

†`k Movi msMÖvg KwVb| ZvB †`k Movi Kv‡R Avgv‡`i 
me©kw³ wb‡qvM Ki‡Z n‡e|Ó



MYcÖRvZš¿x evsjv‡`k miKv‡ii gvbbxq cÖavbgš¿x †kL nvwmbv

†kL nvwmbvi Dcnvi
GKwU evwo GKwU Lvgvi, e`jv‡e w`b †Zvgvi Avgvi



gyLeÜ

miKv‡ii ms¯‹vi Kg©m~wPi mydj cÖvwß RbM‡Yi R‡b¨ wbwðZ Kivi j‡¶¨ cÖavbgš¿xi 
Kvh©vj‡qi Mf‡b©Ý B‡bv‡fkb BDwbU (wRAvBBD) cvewjK †m±‡i D™¢vebx aviYvi weKvk, 
jvjb I ev¯Íevq‡b Think Tank wn‡m‡e KvR Ki‡Q| G BDwb‡Ui Kvh©µ‡gi mv‡_ 
mvgÄm¨c~Y© weavq G Kvh©vj‡qi ZrKvjxb wmwbqi mwPe Rbve †gvt Aveyj Kvjvg AvRv` 
(eZ©gv‡b gyL¨mwPe)  18 †deªæqvwi 2014 Zvwi‡L Kg©KZ©v‡`i mv‡_ mvßvwnK GK mfvq 
mswkøó gš¿Yvjq Gi Kg©KZ©vmn gnvcwiPvjK Ges cwiPvjKMY‡K Zv‡`i D™¢vebx aviYv I 
DËg PP©v‡K gnvcwiPvjK Mf‡b©Ý B‡bv‡fkb BDwbU eive‡i  †cÖi‡Yi  Ges †k‡lv³‡K Zv 
cix¶vc~e©K h_vh_ e¨e¯’v MÖn‡Yi wb‡`©kbv cÖ`vb K‡ib| G wb‡`©kbv g‡Z 30 gvP© 2014 
Zvwi‡L gnvcwiPvjK, Mf‡b©Ý B‡bv‡fkb BDwbU‡K cÖavb K‡i MwVZ nq cÖavbgš¿xi 
Kvh©vj‡qi RbKj¨vYgyLx  DËg PP©v Z_v D™¢vebx aviYv ev¯Íevqb KwgwU| cieZ©xKv‡j G 
KwgwU‡K cybM©Vb K‡i G Kvh©vj‡qi B‡bv‡fkb wUg K‡i GZ`msµvšÍ `vwqZ¡ cvj‡bi 
wb‡`©k †`qv nq|

RbKj¨vYgyLx D™¢vebx KwgwU I cybM©wVZ B‡bv‡fkb wUg GwcÖj 2014 n‡Z GwcÖj 2015 
ch©šÍ G wU‡gi 16 wU mfvq  203 wU  D™¢vebx cÖ¯Íve/ DËg PP©v ch©v‡jvPbv K‡i |  cÖvß 
cÖ¯Ív‡ei g‡a¨ 64wU‡K  fvj/ DËg PP©v/ D™¢vebx aviYv wn‡m‡e M„nxZ n‡q‡Q Ges 146wU 
†K  bw_fz³ Kiv  n‡q‡Q| M„nxZ 64wU D™¢vebx cÖ¯Ív‡ei g‡a¨ B‡Zvg‡a¨ 24wU ev¯ÍevwqZ 
n‡q‡Q Ges 40wU ev¯Íevqbvaxb Ae¯’vq Av‡Q|

MYLv‡Zi Kg©PvixMY A‡bK‡¶‡Î MZvbyMwZKZv †_‡K †ei n‡q bZzb Dcv‡q ev weKífv‡e 
RbMY‡K †mev cÖ`vb K‡ib| `xN© AwfÁZv, KvwiMwi DbœwZi Kvi‡Y †mev cÖ`v‡b wfbœZi 
mgvavb Zv‡`i Rvbv| wKš‘ wPivPwiZ status quo I AvZ¥i¶vg~jK g‡bvfve, mnKg©x ev 
EaŸ©Zb‡`i wbKU n‡Z weiƒc mgv‡jvPbvi Avk¼vq A‡b‡K Awd‡mi fvj PP©v I D™¢vebx 
Kvh©µg‡K A‡b¨i Kv‡Q Zz‡j ai‡Z Drmvn †eva K‡ib bv| D`vni‡Yi gva¨‡g welqwU  
mnR‡eva¨fv‡e Zz‡j a‡i G‡`i‡K Drmvn †hvMv‡bv G msKj‡bi Ab¨Zg D‡Ïk¨| AwaKš‘, 
miKv‡ii mKj  gš¿Yvjq, wefvM, `ßi, ms¯’v G `„óvšÍ AbymiY K‡i ¯^ ¯^ †¶‡Î D™¢vebx 
ms¯‹…wZi weKvk NUv‡e †m gvb‡mB mn‡R ev¯ÍevwqZ n‡q‡Q Ggb D™¢vebx aviYv‡K cÖvavb¨ 
w`‡q G msKjb cÖKvk Kiv nj|

†gvt Ave`yj nvwjg
gnvcwiPvjK

Mf©‡bÝ B‡bv‡fkb BDwbU
cÖavbgš¿xi Kvh©vjq



G msKjb cÖKvkbvq gvbbxq cÖavbgš¿xi AvšÍR©vwZK m¤cK© welqK Dc‡`óv I Mf‡b©Ý 
B‡bv‡fkb BDwbU cÖavb W. MIni wiRfx, G Kvh©vj‡qi gyL¨ mwPe Rbve †gvt Aveyj Kvjvg 
AvRv`, mwPe myivBqv †eMg GbwWwm mvwe©K w`K wb‡`©kbv cÖ`vb K‡i‡Qb| Zvu‡`i cÖwZ Mfxi 
K…ZÁZv Ávcb KiwQ|  

cÖavbgš¿xi Kvh©vj‡qi Kg©KZ©vMY m`vPvi I D™¢vebx aviYv Ae¨vnZfv‡e †cÖiY K‡i G 
msKj‡bi DcKiY mieivn K‡i‡Qb| Mf‡b©Ý B‡bv‡fkb BDwbU I B‡bv‡fkb wU‡gi 
m`m¨MY G cyw¯ÍKv cÖKv‡k wewfbœfv‡e f‚wgKv †i‡L‡Qb| ZvQvov G BDwb‡Ui DccwiPvjK 
(B‡bv‡fkb) nvwmbv †eMg suggestion box G cÖvß cÖ¯Íve †_‡K †m¸‡jv‡K eZ©gvb 
Aeq‡e wb‡q Avmvi Rb¨ GKwbôfv‡e cwikªg K‡i‡Qb| Zvu‡`i mK‡ji cÖwZ we‡kl ab¨ev` 
Ávcb KiwQ|

D™¢vebx I DËg PP©vi D™¢veb, jvjb, weKvk I Ab¨Î Qwo‡q †`qvi Rb¨ G Kvh©vj‡qi 
B‡bv‡fkb wU‡gi cÖ‡Póv Pjgvb ivL‡Z fwel¨‡ZI mswkøó mK‡ji AvšÍwiK mn‡hvwMZv 
Ae¨vnZ _vK‡e g‡g© `„p Avkvev` e¨³ KiwQ|

†gvt Ave`yj nvwjg



     

W. MIni wiRfx
gvbbxq cÖavbgš¿xi AvšÍR©vwZK m¤cK© welqK Dc‡`óv I
Mf‡b©Ý B‡bv‡fkb BDwbU cÖavb
cÖavbgš¿xi Kvh©vjq, XvKv

ï‡f”Qv evYx
D™¢ve‡bi gva¨‡g †mev cÖ`vb cÖwµqvq ¸YMZ cwieZ©b Avbvi j¶¨ wb‡q Rb¥jMœ †_‡KB 
Mf‡b©Ý B‡bv‡fkb BDwbU KvR K‡i hv‡”Q| miKv‡ii wewfbœ gš¿Yvjq, `ßi Ges 
wefvMmg~‡ni mvdj¨ I fvj ms¯‹…wZi jvjb‡K Ab¨Î Qwo‡q w`‡q, RbM‡Yi †mev cÖvwß, 
mgq I A_© mvkª‡qi gva¨‡g RbevÜe Kiv m¤¢e| wek¦vqb I Z_¨ wec‡ei GB hy‡M D™¢veb 
GKwU Ab¯^xKvh© wel‡q cwiYZ n‡q‡Q| mviv we‡k¦i miKvi¸‡jv GLb †emiKvwi †m±‡ii 
mv‡_ cÖwZ‡hvwMZv Ki‡Q AviI DbœZZi, mnR I bvMwiKevÜe †mev cÖ`v‡bi Rb¨ KvR K‡i 
hv‡”Q| evsjv‡`k miKviI AvR GB gnZx cÖ‡Póvi Askx`vi| D™¢vebx wPšÍv I cÖqv‡mi 
gva¨‡g miKv‡ii †mev¸‡jv‡K AviI †ekx mnR I mvkªqx KivB Mf‡b©Ý B‡bv‡fkb BDwbU 
Gi Ab¨Zg j¶¨|

Òmevi Av‡M bvMwiKÓ (Putting Citizens First) G g~jgš¿‡K mvg‡b †i‡L Mf‡b©Ý 
B‡bv‡fkb BDwbU miKv‡ii mKj gš¿Yvjq I ms¯’vi mv‡_ wbweo †hvMv‡hvM †i‡L KvR 
K‡i hv‡”Q| cvkvcvwk gš¿Yvjq/ wefvM I `ßimg~‡ni Kv‡R D™¢vebx Ges e¨wZµgx 
cÖqvmmg~‡ni PP©v I weKv‡k mÂvj‡Ki f‚wgKv cvjb Ki‡Q| miKv‡ii wewfbœ gš¿Yvjq/ 
wefvM I `ßimg~‡n cÖPwjZ m`vPvimg~n wb‡q Mf‡b©Ý B‡bv‡fkb BDwbU †h msKjb 
cÖKv‡ki D‡`¨vM wb‡q‡Q Zv wbtm‡›`‡n cÖksmbxq| GKwU gš¿Yvjq/ wefvM ev `ß‡i †h 
mKj m`vPvi cÖPwjZ i‡q‡Q Zv Abymi‡Yi gva¨‡g Ab¨ Av‡iKwU Kvh©vjq DcK…Z n‡Z 
cv‡i| Mf‡b©Ý B‡bv‡fkb BDwbU G msKj‡b miKvwi Kg©KZ©vM‡Yi `xN© Kv‡Ri AwfÁZvq 
cÖvß wewfbœ m`vPvi‡K cwigvR©b I ms‡kvab K‡i Dc¯’vcb K‡i‡Q| †ev×v `„wó‡KvY †_‡K 
Lye eo gv‡ci bv n‡jI msKj‡b Dc¯’vwcZ †QvU †QvU m`vPvi ¸‡jv miKvwi Kg©KZ©v‡`i 
g‡a¨ D™¢vebx avivi weKvk I jvj‡b ¸iæZ¡c~Y© f‚wgKv ivL‡e e‡j Avwg g‡b Kwi|

cÖavbgš¿xi Kvh©vjq, wewfbœ gš¿Yvjq, `ßi I ms¯’v n‡Z msM„nxZ m`vPv‡ii G msKjbwU 
AvMvgx‡Z bZzb bZzb D™¢vebx I DËg PP©vi ms‡hv‡M Av‡iv mg„× n‡q DV‡e| ZvB 
m`vPv‡ii hvÎvq GwU GKwU beZi m~Pbv e‡j Avwg g‡b Kwi|

W. MIni wiRfx



     

†gvt Aveyj Kvjvg AvRv`
gyL¨ mwPe
cÖavbgš¿xi Kvh©vjq, XvKv

ï‡f”Qv evYx

cÖavbgš¿xi Kvh©vj‡qi Mf‡b©Ý B‡bv‡fkb BDwbU KZ©…K D™¢vebx/ m`vPvi welqK cyw¯ÍKv 
cÖKv‡ki cÖqvm‡K Avwg ¯^vMZ Rvbvw”Q| wek¦vq‡bi cÖfve I Z_¨ cÖhyw³i e¨vcK DrK‡l©i 
Kvi‡Y we‡k¦i Ab¨vb¨ †`‡ki b¨vq evsjv‡`‡ki Av_©-mvgvwRK †cÖ¶vc‡U G‡m‡Q e¨vcK 
cwieZ©b| d‡j ¯^í mgq I Li‡P DbœZZi †mev cÖvwßi †¶‡Î miKvwi cÖwZôv‡bi Kv‡Q 
bvMwiK‡`i cÖZ¨vkv I Pvwn`v †e‡o‡Q A‡bK¸Y| RbM‡Yi Giƒc µgea©gvb Pvwn`v 
†gvKv‡ejvi †¶‡Î D™¢vebx cÖqv‡mi †Kvb weKí †bB| D™¢vebx cÖqv‡mi gva¨‡gB ¯^í mgq 
I Li‡P, cÖPwjZ AvBb wewai g‡a¨ †_‡KB RbMY‡K Zvi Kvw•¶Z †mev cÖ`vb m¤¢e| 

D™¢ve‡bi gva¨‡g †mev cÖ`vb cÖwµqvq ¸YMZ cwieZ©b Avbv m¤¢e- G aviYvwU miKvwi 
Kg©KZ©v‡`i g‡a¨ Qwo‡q †`evi cvkvcvwk Zv‡`i D™¢vebx aviYv mg~n‡K jvjb I cÖmv‡i 
cÖavbgš¿xi Kvh©vj‡qi B‡bv‡fkb wUg Zv‡`i ̀ ¶Zv Ges m¶gZv cÖgvY K‡i‡Q| B‡bv‡fkb 
wUg G Kvh©vjqmn wewfbœ gš¿Yvjq/ `ßi n‡Z cÖvß m`vPvimg~n h_vh_fv‡e jvjb c~e©K 
mK‡ji Abymi‡Yi Rb¨ cyw¯ÍKv AvKv‡i cÖKv‡ki †h D‡`¨vM MÖnY K‡i‡Q Zvi d‡j mK‡jB 
D™¢vebx PP©v m¤c‡K© AewnZ n‡e| miKvwi Kg©KZ©vM‡Yi g‡b A‡bK D™¢vebx aviYvi weKvk 
NU‡Z cv‡i| wKš‘ cÖPvi I cÖKv‡ki ms¯‹…wZ bv _vKvq Ges h_vh_ c„ô‡cvlKZvi Afv‡e 
Zv‡`i G cÖ‡Póv A¼zz‡iB webó nq| Avevi A‡bK †¶‡Î Kg©KZ©vMY mgv‡jvPbvi f‡q I 
Zv‡`i g‡b †R‡M IVv bZzb D™¢vebx aviYv¸‡jv cÖKv‡k wcwQ‡q hvb| †ev×v I mgv‡jvPK 
`„wó‡KvY n‡Z G D™¢vebx aviYv ¸‡jv nq‡Zv Lye DuPz gv‡bi bq| wKš‘ †QvU †QvU G DËg 
PP©v¸‡jvi cÖKvk Kg©KZ©vMY‡K RoZv I f‡qi ms¯‹…wZ n‡Z †ewi‡q G‡m D™¢vebx PP©vi 
avivq AskMÖn‡Y AvMÖnx K‡i Zzj‡e e‡j Avwg `„pfv‡e wek¦vm Kwi|

†gvt Aveyj Kvjvg AvRv`



myivBqv †eMg GbwWwm

mwPe
cÖavbgš¿xi Kvh©vjq

ï‡f”Qv evYx                   

cÖavbgš¿xi Kvh©vj‡qi B‡bv‡fkb wUg KZ©…K ev¯ÍevwqZ m`vPvimg~n msKjb AvKv‡i 
cÖKv‡ki G D‡`¨vM mwZ¨B cÖksmbxq| cÖwZôvjMœ †_‡K D™¢ve‡bi gva¨‡g †mev cÖ`vb 
cÖwµqvi ¸YMZ cwieZ©b Avbvi aviYvwU miKvwi Kg©KZ©v‡`i g‡a¨ Qwo‡q †`evi cvkvcvwk 
Zv‡`i mKj ai‡Yi D™¢vebx cÖqv‡mi PP©v‡K jvjb I weKv‡k KvR Ki‡Q Mf‡b©Ý B‡bv‡fkb 
BDwbU| G Kvh©vj‡qi B‡bv‡fkb wUg KZ©…K D™¢vebx PP©v/ m`vPv‡ii Giƒc msKjb cÖKv‡ki 
d‡j G PP©v m¤c‡K© Ab¨iv AewnZ n‡e Ges cÖ‡hvR¨ †¶‡Î Zv jvjb I Abymi‡Y AvMÖnx 
n‡e| 

DËg PP©vi µgvMZ Abykxjb I AbymiY miKvwi Kvh©vj‡qi Kg©cwi‡ek Dbœqb I †mevi 
gvb evov‡Z m¶g n‡e e‡j Avwg g‡b Kwi| cÖavbgš¿xi Kvh©vj‡qi B‡bv‡fkb wU‡gi Giƒc 
m`vPv‡ii msKjb cvewjK †m±‡i GK beavivi m~Pbv Ki‡e e‡j Avgvi wek¦vm|

myivBqv †eMg GbwWwm
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1.1



cÖavbgš¿xi Kvh©vjq, wewfbœ gš¿Yvjq I wefvM Ges Awa`ßi 
n‡Z cÖvß m`vPvimg~‡ni msKjb



1. cÖavbgš¿xi Kvh©vjq

1.01  I‡qemvB‡U G mv‡Rkb e· Pvjy

ˆ`bw›`b `vßwiK Kv‡R MwZkxjZv Avbqb Ges cÖavbgš¿xi Kvh©vj‡qi Kg©KZ©v‡`i D™¢vebx 
wPšÍvaviv‡K PP©vi j‡¶¨, cÖavbgš¿xi Kvh©vj‡qi I‡qemvB‡U mv‡Rkb e· Pvjy Kiv n‡q‡Q| 
G Kvh©vj‡qi mKj ch©v‡qi Kg©KZ©vMY Zv‡`i D™¢vebx weKí aviYvmg~n mv‡Rkb e‡· 
†cÖiY K‡ib| Mf‡b©Ý B‡bv‡fkb BDwbU Gi `vwqZ¡cÖvß Kg©KZ©v cÖvß aviYvmg~n GKwÎZ 
K‡i cÖwZgv‡mi B‡bv‡fkb wU‡gi mfvq Dc¯’vcb K‡ib| mfvq we¯ÍvwiZ ch©v‡jvPbv‡šÍ 
Rb¸iæZ¡c~Y©, ev¯Íevqb‡hvM¨ D™¢vebx cÖ¯Ívemg~n wPwýZ K‡i| AZtci G Kvh©vj‡q 
ev¯Íevqb‡hvM¨ ev AbymiY‡hvM¨ cÖ¯Ívemg~n‡K ev¯Íevq‡bi Rb¨ c`‡¶c MÖnY Kiv nq| Ab¨ 
gš¿Yvjq/ wefv‡M ev¯Íevqb‡hvM¨ cÖZxqgvb n‡j †¶Îwe‡k‡l mswkøó‡`i AwfgZ MÖnY Kiv 
nq| Gici gyL¨ mwPe/ mwP‡ei Aby‡gv`b wb‡q mswkøó gš¿Yvjq/ wefvM/ ms¯’vq †cÖiY Kiv 
nq| D`vniY¯^iƒc G wU‡gi mycvwi‡ki †cÖw¶‡Z †`‡ki AvšÍR©vwZK wegvbe›`i¸‡jv‡Z 
IqvB-dvB †Rvb m¤cÖmviY, hvÎxevnx †Uª‡b KvuPvgvj cwien‡bi Rb¨ ewM ms‡hvRb I ewM 
msL¨v e„w×, RbcÖkvmb gš¿Yvjq KZ©…K KviY `k©v‡bv †bvwUk wb®cwË n‡j mswkøó‡`i 
Rvbv‡bvi e¨e¯’v †bqv n‡q‡Q|

G D‡`¨vM Kg©KZ©v‡`i  Z_¨ cÖhyw³ e¨env‡i Af¨¯Í Ki‡Q| cvwicvwk¦©K Ae¯’v ev †Kvb 
mgm¨v‡K Mfxifv‡e we‡kølY I wbix¶‡Yi gva¨‡g Kg©KZ©v‡`i m„Rbkxj D™¢vebx 
fvebvmg~n‡K DrmvwnZ Kiv n‡”Q| G e¨e¯’v we`¨gvb mgm¨vi mgvavb I fwel¨r 
Kg©cwiKíbv wba©vi‡Y Kg©KZ©v‡`i eyy¨rcwË e„w× Ki‡Q|

1.02  Ávb †Kvl (Knowledge Cell) MVb

GKRb Kg©KZ©v‡K eZ©gvb Kv‡Ri cvkvcvwk, fwel¨‡Z D”PZi c‡` `vwqZ¡ cvj‡b m¶g 
K‡i M‡o †Zvjv Kg©Rxeb cwiKíbvi (Career Planning) Ask n‡jI A‡bK Kg©KZ©v G 
wel‡q mg¨K AewnZ bb | GRb¨ A‡bK Kg©KZ©vB Awd‡mi ˆ`bw›`b Kv‡Ri g‡a¨ wb‡Ri 
Ávb PP©v‡K mxwgZ iv‡Lb| G Ae¯’v †_‡K Kg©KZ©v‡`i †ei K‡i Avbvi Rb¨ eûgyLx 
Kvh©µ‡gi Ask wn‡m‡e G Kvh©vj‡qi cÖ‡Z¨K Kg©KZ©v‡K iæwUb Kv‡Ri cvkvcvwk A_©bxwZ, 
K…wl, wk¶v, ¯^v¯’¨, ¯’vbxq miKvi, f‚wg, cvwbm¤c`, cÖkvmb, cwi‡ek, Z_¨ cÖhyw³, 
AvšÍR©vwZK m¤cK©, `y‡h©vM e¨e¯’vcbv ev Zvi cQ›` Abyhvqx †`‡ki Dbœqb mswkøó †Kvb 
GKwU wel‡q †ccvi cÖ¯‘Z I Kg©KZ©v‡`i m¤§y‡L mßv‡ni wba©vwiZ GKwU w`‡b Dc¯’vcb 
Ki‡Z nq|

†Kvb GKwU wel‡q †ccvi cÖ¯‘Z I Dc¯’vc‡bi Rb¨ Kg©KZ©v‡K welqwUi Mfx‡i †h‡Z nq| 
G‡Z K‡i Kg©KZ©v‡`i wPšÍv, M‡elYv m¶gZvmn †ckvMZ `¶Zv e„w× cvq| Giƒc 
Dc¯’vcbvi Kvi‡Y Ab¨ mKj Kg©KZ©v I welqwU m¤c‡K© Zv‡`i gZvgZ I g‡bvfve 
cÖKv‡ki my‡hvM cvb Ges bZzb GKwU wel‡q Rvb‡Z cv‡ib| Gfv‡e GKRb Kg©KZ©vi jä 
Ávb I AwfÁZv Ab¨‡`i‡K †m wel‡q Rvb‡Z mnvqZv K‡i|
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1.03  Kg©KZ©v‡`i cwi`k©‡bi wel‡q mgš^q mfvq Dc¯’vcbvi cÖPjb

cÖavbgš¿xi Kvh©vj‡qi mKj gnvcwiPvjK Ges cwiPvjK wbqwgZfv‡e gvV ch©v‡q gvbbxq 
cÖavbgš¿xi cÖwZkÖæwZ, GKwU evwo GKwU Lvgvi, Avkªqb, cvbxq Rj mieivn, National 
Electronic Service System (NESS) mn miKv‡ii M„nxZ wewfbœ Dbœqbg~jK Kvh©µg 
cwi`k©b K‡i _v‡Kb| ¯^vfvweKfv‡e cwi`k©b GKwU iæwUb KvR, Ab¨vb¨ gš¿Yvjq, wefvM/ 
ms¯’vi Kg©KZ©vMYI Zv‡`i Aa¯Íb Kvh©vjq cwi`k©b K‡i _v‡Kb| wKš‘, G †¶‡Î wKQz 
e¨wZµg i‡q‡Q| †hgb-

cÖ_gZ, Kg©KZ©vMY cwi`k©bKv‡j cwijw¶Z ¸iæZ¡c~Y© welqvw` ms‡¶‡c ey‡jU c‡q›U 
AvKv‡i B‡gBj G gyL¨ mwPe I mwPe‡K AewnZ K‡ib|

wØZxqZ, Dbœqb Kvh©µ‡gi MwZ Z¡ivwš^Z Ki‡Z ev ¯^vfvweK ivL‡Z Ab¨ †Kvb `ßi/ ms¯’vi 
mn‡hvwMZvi cÖ‡qvRb n‡j, cwi`k©bKvix Kg©KZ©v cÖ‡qvRbxq †hvMv‡hvM K‡ib Ges welqwU 
wb®cwË bv nIqv ch©šÍ wb‡R‡K m¤c„³ iv‡Lb| cÖ‡qvR‡b ¯^xq EaŸ©Zb Kg©KZ©v‡`i 
mn‡hvwMZv †bb| Dbœqb Kvh©µg ev¯Íevqb mswkøó‡`i wb‡`©k w`‡q `vwqZ¡ †kl K‡ib bv|

Z…ZxqZ, Dbœqb Kvh©µ‡gi wel‡q cÖZ¨¶ AwfÁZv Kg©KZ©v‡`i `vßwiK Kv‡Ri gv‡bvbœq‡b 
mnvqK f‚wgKv cvjb K‡i|

AwaKš‘, G Kvh©vj‡qi Good Practice Gi Ask wn‡m‡e cwi`k©bKvix Kg©KZ©v Zvi 
cwi`k©‡bi AwfÁZv, cÖvß Z_¨ I Zvi gZvgZ G Kvh©vj‡qi gvwmK mgš^q mfvq  Dc¯’vcb 
K‡ib| Giƒc Dc¯’vc‡bi d‡j mKj Kg©KZ©v gvV ch©v‡q wK wK Kvh©µg Pj‡Q, Zvi me©‡kl 
AMÖMwZ m¤c‡K©  mg¨K aviYv †c‡q _v‡Kb|

1.04  Performance Contracting e¨e¯’vi cÖPjb

iƒcKí 2021 ev¯Íevq‡bi gva¨‡g evsjv‡`k‡K GKwU ga¨g Av‡qi †`‡k cwiYZ Kiv 
eZ©gvb miKv‡ii  Ab¨Zg j¶¨| G j¶¨ AR©‡bi GKwU Ab¨Zg c~e©kZ© cÖkvm‡bi mKj 
¯Í‡i mykvmb cÖwZôv| mykvmb cÖwZôvi gvb‡m GKwU `¶, Kvh©Ki I MwZkxj  cÖkvmb eve¯’v 
wbwðZKi‡Yi Rb¨ Kg©KZ©v I Kg©Pvix‡`i ¯^”QZv I Revew`wnZvi m‡½ `vwqZ¡ cvj‡bi 
cwi‡ek m„wó Ges cÖwZôvbmg~‡ni Kg©Kv‡Ûi ¸YMZ I cwigvYMZ g~j¨vqb Kiv AZ¨šÍ 
Riæix| G R‡b¨ MYLv‡Z GKwU djvdj wfwËK Kg©m¤cv`b e¨e¯’vcbv c×wZ Pvjy GKvšÍ 
cÖ‡qvRb| miKvwi Kg©Pvix‡`i `¶Zv Ges `vqe×Zv e„w×i  gva¨‡g †`‡ki Afxó Dbœqb 
j¶¨gvÎv AR©‡bi Rb¨ c„w_exi eû †`‡k djvdj wfwËK Kg©m¤cv`b e¨e¯’vcbvi cÖPjb 
i‡q‡Q| 

Ggb GK ev¯ÍeZvq 2014 mv‡ji  †deªæqvwi  gv‡m GK mfvq  cÖavbgš¿xi Kvh©vj‡qi 
AvIZvaxb ms¯’vmg~‡ni mv‡_ 2014-2015 A_© eQi †_‡K  Performance Contract 



e¨e¯’v cÖeZ©‡bi j‡¶¨ Kvh©µg MÖn‡Yi Rb¨ Mf‡b©Ý B‡bv‡fkb BDwbU †K ̀ vwqZ¡ cÖ`vb Kiv 
nq| Kg©m¤cv`b e¨e¯’vcbvq c¶mg~‡ni g‡a¨ Av‡jvPbvµ‡g ¸iæZ¡c~Y© D‡Ïk¨ wbY©q, 
eQ‡ii ïiæ‡Z wba©vwiZ j¶¨gvÎv I c~e© wba©vwiZ gvb`‡Ûi Av‡jv‡K eQ‡ii †k‡l AwR©Z 
djvdj‡K g~j¨vqb, cÖwµqvi †P‡q djvdj‡K AwaK ¸iæZ¡ cÖ`vb, djvdj‡K 
cwigvc‡hvM¨fv‡e Dc¯’vcb K‡i m¤c` I Rbe‡ji m‡e©vËg e¨env‡ii Ae¨vnZ cÖ‡Póv 
Pvjv‡bv nq| MYLv‡Z we`¨gvb g~j¨vqb e¨e¯’v †_‡K GwU wfbœag©x|

2014-2015 A_©eQ‡ii mg‡SvZv ¯§viK ¯^v¶‡ii Rb¨ mKj cÖKvi AvbyôvwbKZv cvjb 
K‡i 30 Ryb 2014 Zvwi‡L cÖavbgš¿xi Kvh©vj‡qi mv‡_ Gi AvIZvaxb 5 wU ms¯’vi 
mg‡SvZv ¯§viK ¯^v¶wiZ nq| ms¯’v ¸‡jv n‡”Q:
 • wewb‡qvM †evW© (Board of Investment)
 • evsjv‡`k ißvwb cÖwµqvKiY GjvKv KZ©…c¶ (Bangladesh Export   
  Processing Zone Authority)
 • evsjv‡`k A_©‰bwZK AÂj KZ©…c¶ (Bangladesh Economic Zones   
  Authority)
 • Gb wR I G‡dqvm© e¨y‡iv (Non-Governmental Organization Bureau)
 • cvewjK cÖvB‡fU cvU©bviwkc Awdm (Public Private Partnership Office)

cÖavb AwZw_t

W. ˆmq` Avãym mvgv`,

wbe©vnx †Pqvig¨vb, wewb‡qvM †evW©

we‡kl AwZw_t 

Rbve Avãym †mvenvb wmK`vi,

gyL¨ mwPe I 

Rbve †gvt Aveyj Kvjvg AvRv`, 

wmwbqi mwPe, cÖavbgš¿xi 

Kvh©vjq

cÖavbgš¿xi 
Kvh©vj‡qi mv‡_ Gi 

AvIZvaxb 
ms¯’vmg~‡ni mg‡SvZv 

¯§viK ¯^v¶i

30 Ryb 2014
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1.05 gš¿Yvjq/ wefv‡Mi 2014-2015 A_©eQ‡ii Kg©m¤cv`b Pzw³ cÖeZ©b 

cÖavbgš¿xi Kvh©vj‡qi AvIZvaxb ms¯’vi mv‡_ cÖewZ©Z Kg©m¤cv`b e¨e¯’vcbv c×wZ 
miKv‡ii gš¿Yvjq/ wefv‡M †iwcø‡KU Kivi Rb¨ G Kvh©vj‡qi wmwbqi mwPe mswkøó 
gš¿Yvjq/ wefv‡Mi wmwbqi mwPe/ mwPeMY‡K AvavmiKvwi c‡Îi gva¨‡g Aby‡iva Rvbvb| 
B‡Zvg‡a¨ gwš¿cwil` wefvM miKvwi ̀ ß‡i Kg©m¤cv`b e¨e¯’vcbv c×wZ ev¯Íevq‡bi j‡¶¨ 
25 b‡f¤^i 2014 Zvwi‡L GKwU †Kvi KwgwU MVb K‡i| gnvcwiPvjK, Mf‡b©Ý B‡bv‡fkb 
BDwbU G KwgwUi m`m¨| †Kvi KwgwUi mycvwi‡ki cwi‡cÖw¶‡Z miKvi 2014-2015 

wmwbqi mwPe, 
cÖavbgš¿xi Kvh©vjq
I cvewjK cÖvB‡fU 
cvU©bviwkc Awd‡mi 
g‡a¨ mg‡SvZv 
¯§viK ¯^v¶i

wmwbqi mwPe, 
cÖavbgš¿xi Kvh©vjq

I †Pqvig¨vb, †ecRv - 
Gi g‡a¨ mg‡SvZv 

¯§viK ¯^v¶i

wmwbqi mwPe, 
cÖavbgš¿xi Kvh©vjq

I wewb‡qvM †ev‡W©i g‡a¨ 
mg‡SvZv ¯§viK ¯^v¶i
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A_©eQi †_‡K evwl©K Kg©m¤cv`b e¨e¯’vcbv c×wZ cÖeZ©‡bi wm×všÍ MÖnY K‡i| miKv‡ii 
wm×všÍ Abyhvqx gwš¿cwil` mwPe gvbbxq cÖavbgš¿xi c‡¶ Ges mswkøó gš¿Yvjq wefv‡Mi 
mwPe gš¿Yvj‡qi c‡¶ Pzw³‡Z ¯^v¶i Ki‡eb|

miKv‡ii G wm×v‡šÍi cwi‡cÖw¶‡Z gwš¿cwil` wefvM evwl©K Kg©m¤cv`b Pzw³ cÖYqbc~e©K 
1 †deªæqvwi 2015 Zvwi‡Li g‡a¨ †m wefv‡Mi mgš^q I ms¯‹vi BDwb‡U †cÖi‡Yi Rb¨  
mKj gš¿Yvjq/ wefvM‡K wb‡`©k cÖ`vb K‡i|  RvZxq KwgwUi c‡¶ evwl©K Kg©m¤cv`b Pzw³ 
cix¶v-wbix¶v, cwigvR©b, cwiex¶Y, mgš^‡qi Rb¨ 9 m`m¨ wewkó KvwiMwi KwgwU MVb 
K‡i| gnvcwiPvjK, Mf‡b©Ý  B‡bv‡fkb BDwbU G KwgwUi GKRb m`m¨| gnvcwiPvjKmn 
Mf‡b©Ý B‡bv‡fkb BDwb‡Ui Kg©KZ©vMY mKj gš¿Yvj‡qi Pzw³ cix¶v-wbix¶vq  mve©¶wYK 
Ask MÖnY K‡ib| G Qvov mdUIq¨vi  e¨envi K‡i evwl©K Kg©m¤cv`b Pzw³ cÖYq‡bi Rb¨ 
gš¿Yvjq/ wefv‡Mi Kg©KZ©v‡`i Rb¨ cÖwk¶Y Ges AvšÍR©vwZK Kg©kvjv ev¯Íevq‡b 
gwš¿cwil` wefvM I Mf‡b©Ý B‡bv‡fkb BDwbU h_vh_ f‚wgKv cvjb K‡i| G eQi 48wU 
gš¿Yvjq/ wefvM Kg©m¤cv`b e¨e¯’vcbv Pzw³ ¯^v¶i K‡i‡Q|

1.06  wWwRUvj AvBwW Pvjy

cÖavbgš¿xi Kvh©vjq GKwU ¯ck©KvZi ¯’vb we‡ePbvq Gi wbivcËv i¶vq m‡e©v”P cÖvavb¨/ 
¸iæZ¡ cÖ`vb Kiv nq| G Kvh©vj‡qi ¸iæZ¡ Ges Kg©KZ©v I Kg©PvixM‡Yi Kg©¯’‡j wbqwgZ 
Dcw¯’wZ wbwðZ Kivi j‡¶¨ Kg©KZ©v I Kg©PvixMY‡K wWwRUvj AvBwW cÖ`vb Kiv n‡q‡Q| 
MZvbyMwZK nvwRiv LvZv c×wZ‡Z nvwRiv LvZv msi¶Y, Dcw¯’wZ gwbUwis I weeiYx 
ˆZwi‡Z cÖPzi mgq I kªg e¨q n‡Zv| †h †Kvb mgq B”Qv †cvlY Ki‡j Zvr¶wYKfv‡e 
Dcw¯’wZ hvPvB Kiv mnRmva¨ wQ‡jv bv| wWwRUvj AvBwWÕi cÖeZ©b  Kvh©vj‡q Dcw¯’wZ Ges 
Zvi Z_¨ cÖvwß‡Z E×©Zb‡`i Kv‡Ri fvi A‡bK jvNe n‡q‡Q| wWwRUvj AvBwW G 
Kvh©vj‡qi wbivcËv wbwð‡Zi cvkvcvwk Kg©KZ©v I Kg©PvixMY‡K m‡PZb K‡i‡Q| 
Af¨vmMZfv‡e wbqwgZ AvMgbKvix‡`i Rb¨ GwU GK ai‡Yi cyi¯‹vi| mswkøó wewa 
weav‡bi cÖ‡qvM QvovB wbqwgZfv‡e h_vmg‡q Awd‡m Dcw¯’wZ wbwðZ Kiv m¤¢e n‡qQ| 
d‡j Revew`wnZv I ¯^”QZv wbwðZmn mgZv cÖwZwôZ n‡q‡Q|  

1.07  Kg©KZ©v‡`i ˆe‡`wkK md‡ii wel‡q mgš^q mfvq Dc¯’vcbvi cÖPjb

cÖavbgš¿xi Kvh©vjq n‡Z wewfbœ mg‡q Kg©KZ©vMY `vßwiK Kv‡R A_ev cÖwk¶Y Dcj‡¶ 
we‡`k mdi K‡i _v‡Kb| we‡`k mdiKv‡j Zv‡`i jä Ávb, Ab¨ mKj mnKg©x‡K AewnZ 
Kivi Rb¨ mdi †k‡l mgš^q mfvq GKwU ¯^í mg‡qi Power Point Dc¯’vcbvi e¨e¯’v 
†bqv n‡q‡Q|

we‡`k ågY †k‡l Kg©KZ©vM‡Yi Dc¯’vc‡bi eva¨evaKZv _vKvq Zvuiv ågY wel‡q 
g‡bv‡hvMx _v‡Kb| cÖ‡qvRbxq Z_¨-DcvË, LyuwUbvwU welq fv‡jvfv‡e †R‡b †idv‡iÝ mv‡_ 

6



wb‡q Av‡mb| G‡Z ågYKvix Kg©KZ©vi Rb¨ ågY we‡klfv‡e djcÖm~ n‡q _v‡K| 
Dc¯’vcbvmg~n mvaviYZ Bs‡iRx‡Z Kiv nq| G‡Z Kg©KZ©v‡`i Bs‡iRx ejvi RoZv 
`~ixf‚Z nq Ges Dc¯’vcbvi `¶Zv e„w× cvq| Giƒc AwfÁZv mKj mnKg©xi mv‡_ fvM 
K‡i †bevi d‡j GKRb Kg©KZ©vi jä Ávb I AwfÁZv m¤c‡K© Ab¨ivI GKB fv‡e 
Rvb‡Z Ges Kg©‡¶‡Î cÖ‡qvM Kivi AeKvk cv‡”Q| djkÖæwZ‡Z GKwU åg‡Yi AwfÁZv‡K 
eû¸‡Y ewa©Z (Multiplier Effect) K‡i RbKj¨v‡Y jvMv‡bv m¤¢e n‡”Q|

1.08  Kg©KZ©v‡`i AwMœ wbe©vcb wWªj Abykxjb

AwMœ `yN©Ubv NU‡j wK fv‡e wb‡R‡K ev Ab¨‡`i‡K wbivc` ¯’v‡b mwi‡q wb‡Z n‡e, †m 
m¤c‡K© AÁZvi Kvi‡Y ch©vß wbivcËv e¨e¯’v _vKv m‡Ë¡I A‡b‡K AbvKvw•¶Z cwiw¯’wZi 
wkKvi nb (Victim of Circumstances)| G Ae¯’v †_‡K DËi‡Yi Rb¨ AwMœKv‡Ûi gZ 
`yN©Ubv NU‡j Zvr¶wYKfv‡e wK KiYxq A_ev Zvr¶wYKfv‡e AcmviY  wel‡q mg¨K aviYv 
w`‡Z G Kvh©vj‡qi Kg©KZ©v I Kg©Pvix‡`i dvqvi mvwf©m I wmwfj wW‡dÝ wefv‡Mi 
mn‡hvwMZvq cÖwk¶Y cÖ`vb Kiv n‡q‡Q| Kvh©vj‡qi wewfbœ ¯’v‡b dvqvi mvBb jvMv‡bv 
n‡q‡Q| B‡jKUªwbK mvRmiÄvgmn AwMœ `yN©Ubvi KviY n‡Z cv‡i Ggb mvRmiÄvg 
e¨env‡ii †¶‡Î m‡PZbZv e„w×i Kvh©µg Ae¨vnZ i‡q‡Q| GLv‡b wbqwgZfv‡e AwMœ 
wbe©vcb wWªj Abykxjb Kiv nq| Kg©KZ©v I Kg©Pvix‡`i AwMœ wbe©vcY welqK `¶Zv 
Kg©‡¶‡Îi evB‡iI Avc`Kv‡j nZwenŸj bv n‡q cwiw¯’wZ †gvKv‡ejv Kivi gZ mvnm 
†RvMv‡Z ¸iæZ¡c~Y© f‚wgKv ivL‡e|

1.09  mKj Kg©KZ©v‡K U¨ve mieivn

wWwRUvj evsjv‡`k M‡o †Zvjv eZ©gvb miKv‡ii GKwU Ab¨Zg AsMxKvi| G Rb¨ 
Kg©KZ©v‡`i mve©¶wYK  Z_¨ cÖhyw³i ms¯c‡k© †i‡L  G cÖhyw³ e¨env‡i Af¨¯Í Kiv Avek¨K 
g‡g© miKvi wek¦vm K‡i| Kvh©vj‡qi mKj Kg©KZ©v‡K U¨ve mieiv‡ni gva¨‡g, 
mve©¶wYKfv‡e Zv‡`i‡K cÖhyw³i mv‡_ m¤c„³ Kiv n‡q‡Q| B-dvBwjs Kvh©µg ev¯Íevq‡b 
I GwU mnvqK wn‡m‡e KvR Ki‡Q| U¨ve e¨envi K‡i Kg©KZ©vMY Awd‡mi evB‡i _vK‡j 
ev Awdm mg‡qi c‡iI Kvh©µg m¤cv`b Ki‡Z cvi‡Qb| G‡Z Kg©‡¶‡Îi mv‡_ Zv‡`i 
m¤c„³Zv †e‡o‡Q, hv †mevi gvb‡K Av‡iv e„w× I MwZkxj K‡i‡Q|

1.10  K¨vw›U‡b Awdmvm© Kb©vi Pvjy

cÖavbgš¿xi Kvh©vj‡q evsjv‡`k ch©Ub K‡c©v‡ik‡bi GKwU †i÷z‡i›U i‡q‡Q| GLv‡b 
Awdmvm© Kb©vi ivLvi GKwU cÖ¯Íve mv‡Rkb e‡· cvIqv hvq| wRAvBBD Gi B‡bv‡fkb wUg 
KZ©…K cÖvß cÖ¯ÍvewU ch©v‡jvPbv‡šÍ ev¯Íevq‡bi wm×všÍ M„nxZ nq|



Kg©KZ©v‡`i Rb¨ K¨vw›U‡b Avjv`v GKwU Kb©vi ¯’vc‡bi d‡j, Kg©KZ©vMY GKwU wbw`©ó 
mg‡q GKwÎZ n‡q wb‡R‡`i g‡a¨ Avjvc-Av‡jvPbv I mv¶v‡Zi †¶Î cÖ¯‘Z n‡q‡Q| d‡j 
ˆ`wbK e¨¯ÍZvi wf‡o Kg©KZ©vM‡Yi g‡a¨ Giƒc †hvMv‡hv‡Mi d‡j A‡bK wel‡qi mgvavb 
cÎvjvc QvovB m¤¢eci nq| G‡K A‡b¨i KvR m¤c‡K© Rvb‡Z cv‡ib Ges mK‡ji g‡a¨ 
GKwU ü`¨Zvc~Y© m¤cK© ˆZwi nq |

1.11 cÖvK…wZK Av‡jvi e¨envi I Awdm K¶ Z¨vMKv‡j K‡¶i ˆe`y¨wZK hš¿ 
eÜ Kiv   

miKvwi m¤c` e¨env‡i wgZe¨qx nIqv cÖ‡Z¨K Kg©KZ©v/ Kg©Pvixi KZ©e¨| we`y¨r e¨env‡i 
mvkªqx nIqv G cÖwµqvi Ask| GRb¨ e¨enviKvj e¨ZxZ G Kvh©vj‡qi mKj Iqvkiæ‡gi 
evwZ eÜ ivLv nq| mfv I Awdm K‡¶ cÖvK…wZK Av‡jv e¨env‡ii Rb¨ Rvbvjvi c`©v hZ`~i 
m¤¢e mwi‡q ivLv nq| GQvovI  we`y¨‡Zi AcPq †ivaK‡í G Kvh©vj‡qi mKj  Kg©KZ©v 
Awdm  K¶ Z¨vMKv‡j ˆe`y¨wZK hš¿mg~n h_vh_fv‡e eÜ Kiv n‡q‡Q wKbv Zv wbwðZ K‡i 
_v‡Kb| GgbwK ¯^í  mg‡qi Rb¨ †KD K¶ †_‡K †ei n‡jI mKj B‡jKwUªK myBP eÜ 
K‡i hvb| Giƒc PP©v G Kvh©vj‡q we`¨yr mvkªq Ki‡Z mnvqZv Ki‡Q|

1.12  Kg©KZ©v I Kg©Pvix‡`i Rb¨ evwl©K 70 N›Uv nv‡i Kg©Kvjxb cÖwk¶Y 
e¨e¯’vi cÖeZ©b

`vßwiK Kv‡R weNœ bv NwU‡q Kg©`¶Zv e„w×i Ab¨Zg cš’v n‡”Q Kg©Kvjxb cÖwk¶Y (On 
the Job Training)| G Kvh©vj‡q Kg©iZ Kg©KZ©v I Kg©Pvix‡`i Kg©`¶Zv e„w×i j‡¶¨ 
evwl©K 70 N›Uv nv‡i Kg©Kvjxb cÖwk¶Y cÖ`vb Kiv nq| 70 Kg©NÈvi g‡a¨ 35 Kg©NÈvi 
cÖwk¶‡Yi welq AskMÖnYKvix‡`i Pvwn`v Abymv‡i wba©viY Kiv nq| evKx 35 Kg©N›Uvi 
cÖwk¶Y welq KZ©…c¶ wba©viY K‡i _v‡Kb| cÖwk¶Y mgš^q Ges cÖwk¶K wnmv‡e G 
Kvh©vj‡qi Kg©KZ©vMY `vwqZ¡ cvjb K‡ib| 

Giƒc cÖwk¶Y Kg©KZ©v I Kg©Pvix‡`i †ckvMZ `¶Zv e„w× Ges wb‡R‡`i mg‡qvc‡hvMx 
Kivi †¶‡Î we‡kl f‚wgKv ivL‡Q|

1.13  Mvox PvjK‡`i Rb¨ cÖwk¶‡Yi e¨e¯’v 

mv¤cÖwZKKv‡j miKvwi Kg©KZ©v‡`i m¶gZv e„w×i Rb¨ wewfbœ Awd‡m Kg©Kvjxb cÖwk¶‡Yi 
e¨e¯’v  Kiv  n‡q _v‡K| cÖvq mKj †¶‡Î  G cÖwk¶Y mvaviY Kg©KZ©v I Kg©Pvix‡`i Rb¨ 
Av‡qvRb Kiv n‡q _v‡K| Mvox PvjKMY Awd‡mi mvgwMÖK Rbe‡ji Ask n‡jI WªvBwfs 
jvB‡m‡Ýi c‡i Zv‡`i cÖwk¶‡Yi cÖ‡qvR‡bi K_v fvev nqbv| A_P AvPiY, Mvox 
e¨env‡ii bxwZgvjv, cÖ‡UvKj, R¡vjvwbi e¨envi, hvbevn‡bi wbivcËv wel‡q Zv‡`i ch©vß 
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Ávb _vKv `iKvi| G mKj D‡Ïk¨ AR©‡bi j‡¶¨ G Kvh©vj‡qi Kg©iZ Mvox PvjKMY‡K 
wbqwgZ fv‡e cÖwk¶Y cÖ`vb Kiv n‡q _v‡K|

1.14  mfvq †hvM`vb †k‡l EaŸ©Zb KZ©…c¶‡K AewnZ Kiv

gnvcwiPvjK/ cwiPvjKMY gš¿Yvjq ev G Kvh©vj‡qi evB‡i  †Kvb mfvq  †hvM`vb Ki‡j 
mfv †k‡l cwiPvjKMY gnvcwiPvjK‡K Ges gnvcwiPvjKMY mwPe/ gyL¨ mwPe †K 
B‡gB‡ji gva¨‡g mfvi ¸iæZ¡c~Y© wm×všÍ AewnZ K‡ib| G‡Z EaŸ©Zb KZ©…c¶ †Kvb GKwU 
wel‡qi me©‡kl Z_¨ m¤c‡K© AewnZ _v‡Kb| G c×wZ cÖPj‡bi  d‡j mfvi wm×všÍ Rvbv 
I Z`vbyhvqx Kvh©µg MÖn‡Yi Rb¨ Kvh©weeiYx cvIqv ch©šÍ A‡c¶v Ki‡Z nqbv| 
djkÖæwZ‡Z wm×všÍ ev¯Íevqb Z¡ivwš^Z nq| 

1.15  n¾¦ `‡j ch©vqµ‡g AvMÖnx Kg©KZ©v g‡bvbqb

ag© welqK gš¿Yvjq n‡¾¦ MgbKvix‡`i †mevi Rb¨ cÖwZ eQi miKvwi n¾¦ `j †cÖiY K‡i 
_v‡K| cÖavbgš¿xi Kvh©vjq n‡Z G `‡j cÖwZwbwa n‡Z AvMÖnx Kg©KZ©v‡`i ch©vqµ‡g 
g‡bvbqb`v‡bi gva¨‡g `‡j AšÍf©z³ Kiv n‡q _v‡K| Giƒc ch©vqµ‡g g‡bvbq‡bi d‡j  
n¾¦ `jfz³ nIqvi Rb¨ Kg©KZ©v I Kg©Pvix‡`i g‡a¨ cÖwZ‡hvwMZv wZ‡ivwnZ n‡q‡Q Ges 
fwel¨‡Z mK‡jiB my‡hvM cvIqvi m¤¢vebv m„wó n‡q‡Q| 

1.16  †Rjv ch©v‡qi cÖKí cwi`k©‡bi Rb¨ wba©vwiZ QK e¨envi

G Kvh©vjq n‡Z gnvcwiPvjK Ges cwiPvjKMY Zv‡`i gvV ch©vq md‡i Dbœqbg~jK 
Kg©KvÛ Ges wWwRUvj welqK Kg©m~Pxi ev¯Íevqb †`‡L _v‡Kb| G mKj Kvh©µg cwi`k©b 
Kv‡j Zviv GKwU wba©vwiZ QK e¨envi K‡ib| cwi`k©bKv‡j Giƒc wba©vwiZ QK e¨env‡ii 
d‡j mKj Kg©KZ©vi g‡a¨ Z‡_¨i mgš^q _v‡K Ges †Kvb GKwU welq I cwi`k©b ZvwjKv 
†_‡K ev` c‡obv| Q‡Ki e¨envi cwi`k©‡bi ¸YMZgvb e„w× I cwi`k©‡b mgq evuPvq|

1.17  cÖavbgš¿xi mdi m½x wn‡m‡e mswkøó Kg©KZ©v‡`i g‡bvbqb cÖ`vb

gvbbxq cÖavbgš¿xi  †`‡ki evB‡i  md‡ii mgq G Kvh©vj‡qi gnvcwiPvjK/ cwiPvjKMY 
†_‡K ch©vqµ‡g GKRb K‡i Kg©KZ©v g‡bvbqb †`qv nq| G‡Z Kg©KZ©vMY D”P ch©v‡qi 
mdi m¤c‡K© AwfÁZv AR©b Ki‡Z cv‡ib| mdi †k‡l AwR©Z AwfÁZv Dc¯’vcbvi 
gva¨‡g G Kvh©vj‡qi Kg©KZ©v‡`i mv‡_ †kqvi K‡ib| Zv Qvov mdi cieZ©xKv‡j G 
Kvh©vj‡qi KiYxq `ªæZ m¤cbœ K‡ib| gvbbxq cÖavbgš¿xi we‡`k mdi `‡ji m`m¨ n‡Z 
cviv Kg©KZ©v‡`i Rb¨ DÏxcK wnmv‡eI KvR K‡i| 
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1.18  bw_i PjvPj mnwRKiY

cÖavbgš¿xi Kvh©vj‡q cÖvß wPwV cÎvw` gyL¨ mwPe - mwPe - gnvcwiPvjK - cwiPvjK Gfv‡e 
wb¤œgyLx n‡Zv| G mKj av‡ci †Kvb GKRb Kg©KZ©v Awd‡m bv _vK‡j gyL¨ mwPe †_‡K 
cwiPvjK eive‡i †cŠQv‡Z 1/ 2 w`b mgq †j‡M †h‡Zv| G‡Z ¸iæZ¡c~Y© bw_ wb®cwË‡Z 
wej¤^ n‡Zv| bw_ wb®cwË‡Z mgq I avc Kgv‡bvi Rb¨  GLb cÖvß wPwV cÎvw` gyL¨ mwPe/ 
mwPe †_‡K mivmwi cwiPvjK eive‡i cvVv‡bv nq| †h‡nZz cwiPvjK gnvcwiPvj‡Ki 
gva¨‡g †bvU Dc¯’vcb K‡ib †m‡nZz bw_ gyL¨ mwPe ev mwPe KZ©…K wb®cwË‡Z ci wb¤œ ch©vq 
†_‡K cÖ`Ë mycvwi‡ki †Kvb cwieZ©b bv n‡j Zv mswkøó cwiPvjK eive‡i cvVv‡bv nq| wb¤œ 
ch©vq †_‡K cÖ`Ë mycvwi‡ki cwieZ©b n‡j bw_ mswkøó gnvcwiPvj‡Ki gva¨‡g wb¤œMvgx Kiv 
nq| djkÖæwZ‡Z bw_ wb®cwË‡Z mgq I avc K‡g‡Q|

1.19  weKí Kg©KZ©vi  `vwqZ¡ m¤c‡K© mg¨K AewnZ _vKv 

miKvwi `ßi/ ms¯’vq †Kvb Kg©KZ©v QzwU, cÖwk¶Y ev Ab¨ †Kvb Kvi‡Y Abycw¯’Z _vK‡j 
mvgwqKfv‡e weKí Kg©KZ©vi e¨e¯’v Kiv nq| A‡bK †¶‡Î weKí Kg©KZ©vMY mvgwqK 
`vwqZ¡ cÖvß kvLv/ AwakvLvi Kv‡R  h_vh_   ¸iæZ¡ †`bbv | G‡Z H mKj kvLvi Kv‡Ri 
MwZ kø_ I gvb  wb¤œgyLx nIqvi Avk¼v _v‡K|  G Ae¯’v †_‡K DËi‡Yi Rb¨  weKí 
Kg©KZ©vi Kvi‡Y †Kvb kvLv/ AwakvLvi Kv‡Ri gv‡bi mvgvb¨ e¨Z¨q NU‡Z bv cv‡i †mRb¨ 
weKí kvLvi KvR m¤c‡K© c~‡e©B Kg©KZ©v‡K wek` aviYv  AR©b  Ki‡Z nq| AwaKš‘, g~j 
`vwqZ¡ cÖvß Kg©KZ©vI Zvi Abycw¯’wZKv‡j m¤cv`b‡hvM¨ Kvh©vw` wel‡q weKí Kg©KZ©v‡K 
AewnZ K‡i hvb|  myZivs  †Kvb  Kg©KZ©vi Abycw¯’wZi Kvi‡Y G Kvh©vj‡qi  KvR  mvgvb¨ 
wewNœZ  nIqvi  AeKvk _v‡Kbv|

1.20 ¸iæZ¡c~Y© welq B‡gB‡j Zvr¶wYKfv‡e gyL¨ mwPe/ mwPe †K AewnZKiY

G Kvh©vj‡qi gnvcwiPvjK ev cwiPvjKMY Zv‡`i `k©b, cwi`k©b, mdi, Kg©kvjvq 
AskMÖnYKv‡j A_ev wgwWqv I cvwicvwk¦©K Ae¯’v †_‡K †Kvb ¸iæZ¡c~Y© welq AewnZ n‡j 
ev †Kvb ¸iæZ¡c~Y© welq Zv‡`i †MvPixf‚Z n‡j Zvr¶wYK fv‡e Zv B-‡gB‡ji gva¨‡g 
mivmwi gyL¨ mwPe/ mwPe g‡nv`q‡K Rvbv‡Z cv‡ib| djkÖæwZ‡Z gyL¨ mwPe/ mwPe A‡bK 
¸iæZ¡c~Y© wel‡q AewnZ _v‡Kb Ges ¸iZ¡c~Y© wel‡q mn‡R wm×všÍ w`‡Z cv‡ib|

1.21  Kg©Pvix wWªj

G Kvh©vj‡q Kg©iZ 4_© †kªYxi Kg©Pvix‡`i wbqwgZfv‡e cÖwZ †mvgevi mKvj 10.00 Uv 
†_‡K 10.30 Uv ch©šÍ Kgb mvwf©m I cÖ‡UvKj Awdmv‡ii ZË¡veav‡b wWª‡j Ask wb‡Z nq| 
wWªj PjvKv‡j A‡bK mgq EaŸ©Zb Kg©KZ©vMY Dcw¯’Z n‡q cy‡iv mßv‡ni Rb¨ 
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Kg©Pvix‡`i‡K wewfbœ Kg© m¤cv`‡bi wel‡q wb‡`©kbv cÖ`vb Ges DrmvwnZ K‡i _v‡Kb|  
wb‡`©kbv cÖ`v‡bi d‡j Kg©PvixMY Zv‡`i cy‡iv mßv‡ni `vwqZ¡ m¤c‡K©  mßv‡ni ïiæ‡ZB 
GKwU aviYv cvq| Z`vbyhvqx cÖ‡Z¨‡K wbR wbR KvR m¤cv`b Ki‡Z cv‡ib| GKR‡bi 
ÎæwU-wePy¨wZi `vq Ab¨Rb‡K enb Ki‡Z nqbv| AwaKš‘, Zv‡`i mgm¨v¸‡jv mn‡RB 
EaŸ©Zb KZ©…c¶‡K Rvbv‡Z cv‡ib Ges EaŸ©Zb KZ©…c¶ †Kvb †Kvb mgm¨vi Zvr¶wYK 
mgvavb w`‡Z cv‡ib| d‡j Kv‡Ri ¸YMZ gvb e„w× cvq| 
 

1.22  evsjv‡`k ißvwb  cÖwµqvKiY AÂj KZ©…c¶ (BEPZA) KZ©…K Same 
Day Service cÖ`vb Kvh©µg

cÖavbgš¿xi Kvh©vj‡qi AvIZvaxb ms¯’v evsjv‡`k ißvwb  cÖwµqvKiY AÂj KZ©…c¶ MÖvnK 
†mevi gvb Dbœq‡bi j‡¶¨ GK Kg©w`e‡mi g‡a¨B Kvw•¶Z  †mev cÖ`vb Z_v Same Day 
Service Pvjy K‡i‡Q| Avg`vwb-ißvwbi Rb¨ Aby‡gv`b, wfmv cÖ`v‡bi mycvwik, ¯’vbxq 
evRvi n‡Z cY¨ µ‡qi AbygwZ, AwiwRb mvwU©wd‡KU cÖf…wZ wel‡q mswkøó Kg©KZ©v eivei 
AbjvB‡b Av‡e`b Kiv n‡j h_vh_ cÖwµqv †kl K‡i GKB w`‡b Av‡e`bKvix/ D‡`¨v³v‡K 
welqwU wb®cwË K‡i Rvwb‡q †`qv nq|

Same Day Service Pvjyi c~‡e© GKRb D‡`¨v³v‡K G mKj †mev †c‡Z Av‡e`b K‡i 
w`‡bi ci w`b A‡c¶v Ki‡Z n‡Zv, d‡j Zv‡K Avw_©K ¶wZ I nqivwbi wkKvi n‡Z n‡Zv 
Ges ißvwb‡Z axi MwZ m„wó n‡Zv| wKš‘ GLb Av‡e`bKvix Zvi Kvw•¶Z †mev GKB w`‡b 
†c‡q hvb| Avw_©K mvkªq, nqivwb `~i I `xN©m~wÎZv nªvm Kivi cvkvcvwk G †mev ißvwb 
e„w×‡ZI f‚wgKv ivL‡Q| GQvov BwáZ †mev GKB w`‡b cvevi d‡j MÖvnK mš‘wóI e„w× 
†c‡q‡Q| 

1.23  wewb‡qvM †evW© (BOI) G D‡`¨v³v‡`i Rb¨ KvD‡Ýwjs †mev Pvjy

bexb D‡`¨v³vMY wk‡ív‡`¨vM m¤c‡K© A‡bK mgq cy‡ivcywi aviYv iv‡Lb bv| evsjv‡`‡k 
†emiKvwifv‡e wek¦¯Í civgk©K cÖwZôv‡bi Afve A_ev e¨qeûj nIqv‡Z  A‡b‡KB 
wewb‡qvM wel‡q civgk© MÖn‡Yi Rb¨ wewb‡qvM †ev‡W© Av‡mb| wewb‡qvM †evW© D‡`¨v³v‡`i 
cÖ‡qvRbxq KvD‡Ýwjs †mev cÖ`vb K‡i _v‡K| Giƒc †mev Pvjyi d‡j D‡`¨v³vMY Zv‡`i 
cÖ‡qvRbxq w`K wb‡`©kbv I mnvqZv AwZ mn‡RB †Kvbiƒc nqivwb QvovB †c‡q _v‡Kb| 
wb¤œœewY©Z †mevmg~‡ni wel‡q wewb‡qvM †ev‡W©i KvD‡Ýwjs Pvjy Av‡Q|

(1) wkí ¯’vc‡bi D‡Ï‡k¨ cÖvK-wewb‡qvM civgk©t †`kx-we‡`kx D‡`¨v³vMY me©cÖ_g wkí 
¯’vc‡bi wel‡q wbeÜ‡bi Rb¨ Av‡e`b c×wZ m¤c‡K© Rvb‡Z Pvb| G †cÖw¶‡Z D‡`¨v³vMY‡K 
wewb‡qvM †ev‡W©i wba©vwiZ dig †`qv nq Ges dig wK fv‡e c~iY Ki‡Z n‡e †m wel‡q civgk© 
†`qv nq| ZvQvovI Av‡e`‡bi mv‡_ wK wK KvMRcÎ mshy³ Ki‡Z n‡e †m wel‡qI aviYv 
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†`qv n‡q _v‡K| m¤c~Y© KvMRcÎmn wbeÜ‡bi Rb¨ Av‡e`b Kivi ci 2/ 3 w`‡bi g‡a¨B 
wbeÜb cÖ`vb Kiv n‡q _v‡K| eZ©gv‡b AbjvB‡bI wbeÜ‡bi Av‡e`b Kiv hvq|

(2) BDwUwjwU mvwf©mt D‡`¨v³vMY wkí cÖKí ¯’vc‡bi wel‡q M¨vm, we`¨yr, cvwb, †Uwj‡dvb 
I cwi‡ek QvocÎ cÖvwßi wel‡q Rvb‡Z Pvb| G †cÖw¶‡Z Zv‡`i‡K Av‡e`‡bi c×wZ I 
mshy³ KvMR-cÎvw` m¤c‡K© mg¨K aviYv †`qv nq| G Kv‡R mnvqZv Kivi Rb¨ M¨vm, 
we`¨yr, cvwb, †Uwj‡dvb I cwi‡ek `ßi n‡Z GKRb K‡i Kg©KZ©v wewb‡qvM †ev‡W© wbhy³ 
Av‡Qb|

(3) U¨v· msµvšÍt wkí D‡`¨v³vMY wkí cÖKí ¯’vc‡bi †¶‡Î wewfbœ cÖKvi Ki msµvšÍ 
wel‡q Rvb‡Z Pvb| G wel‡q wewb‡qvM myweav I †mev kvLvi AvIZvaxb Iqvb ÷c mvwf©m 
†m‡j wb‡qvwRZ RvZxq ivR¯^ †ev‡W©i Kg©KZ©v Pvwn`v Abyhvqx civgk© cÖ`vb K‡i _v‡Kb|

(4) wbeÜ‡bvËi civgk©t D‡`¨v³vMY wkí cÖKí wbeÜb I ev¯Íevqb Kivi ci wk‡íi 
KvuPvgvj Avg`vwbi wel‡q Rvb‡Z Pvb| G wel‡q Zv‡`i‡K wewb‡qvM †ev‡W©i wba©vwiZ d‡g© 
Av‡e`b Kivi Rb¨ civgk© cÖ`vb Kiv nq| ZvQvovI wk‡íi Rb¨ FY cÖvwß, g~jabx hš¿cvwZ 
QvoKiY BZ¨vw` bvbv wel‡qI D‡`¨v³vMY Rvb‡Z PvB‡j, Pvwn`v g‡Z cÖ‡qvRbxq civgk© 
cÖ`vb Kiv n‡q _v‡K|

1.1 Mf‡b©Ý B‡bv‡fkb BDwbU

1.1.1 Drop Box Gi e¨envi

Mf‡b©Ý B‡bv‡fkb BDwbU Gi Kg©KZ©vMY GKwU wUg wnmv‡e KvR K‡ib| d‡j cÖvqkB 
GKRb Kg©KZ©vi KvR m¤c‡K© Ab¨‡`i AewnZ _vK‡Z nq| †Kvb cÖ‡qvR‡b KvD‡K 
Zvr¶wYK fv‡e cvIqv bv †M‡j ev †hvMv‡hvM Kiv m¤¢e bv n‡j  Kvh©µg wewNœZ bv nq †m 
R‡b¨ Drop Box  Pvjy Kiv n‡q‡Q | G e¨e¯’vq †h mKj cÎ †hvMv‡hvM n‡q _v‡K, cieZ©x 
cÖ‡qvR‡b †m¸‡jv e¨env‡ii Rb¨ Drop Box G msi¶Y Kiv n‡q _v‡K|

mKj c‡Îi GKwU Kwc Drop Box G _vKvi d‡j Paperless Cyber Archive ˆZwi 
n‡”Q Ges cÖ‡qvR‡bi mgq wRAvBBD Gi †h †Kvb Kg©KZ©v †mwU e¨envi Ki‡Z cvi‡Q| 
bZzb †Kvb Kg©KZ©v †hvM`vb Ki‡j †Kvb GKwU wel‡q c~‡e©i mKj cÎ †hvMv‡hvM m¤c‡K© 
wZwb mn‡RB AewnZ n‡Z cv‡ib| Drop Box Gi e¨envi wRAvBBD Gi Kvh©µg‡K ¯^”Q, 
MwZkxj  I  Revew`wnZvg~jK K‡i‡Q|
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1.1.2  B‡gBj Gi gva¨‡g Lmov †kqvi Kiv

†Kvb IqvK©kc, †mwgbvi, cÖwk¶Y, mfvi  Kvh©weeiYx ev †h †Kvb Kvh©µ‡gi Lmov B‡gBj 
Gi gva¨‡g   Kg©KZ©v‡`i g‡a¨ Av`vb cÖ`vb n‡q _v‡K | G‡Z Kg©KZ©vMY mn‡RB †h †Kvb 
wel‡q gZvgZ cÖ`vb ev m¤cv`bv K‡i gvb  DbœxZ Ki‡Z cv‡ib| GgbwK G msKj‡bi 
Lmov G Kvh©vj‡qi gyL¨ mwPe, mwPe †_‡K Ab¨vb¨ Kg©KZ©vM‡Yi Kv‡QI B‡gBj G cvVv‡bv 
n‡q‡Q | †Kvb c‡Îi PzovšÍ Lmov ˆZwii c~‡e© Giƒc PP©vi d‡j mK‡j Zv‡`i gZvgZ †`b 
G‡Z K‡i cÎwU Av‡iv Z_¨eûj I fvlvMZ w`K w`‡q mg„× nq Ges GB BDwb‡Ui mK‡j 
welqwU m¤c‡K© AewnZ _v‡Kb| G‡Z KvM‡Ri e¨envi Ges MZvbyMwZK fv‡e bw_ PvjvPvwj 
e¨vcK nv‡i nªvm †c‡q‡Q| 

1.1.3  cÖwk¶Y I mfvq KvM‡Ri e¨envi Kgv‡bv 

wRAvBBD Av‡qvwRZ †h †Kvb cÖwk¶Y ev mfvq KvM‡Ri e¨envi Kgv‡bvi †Póv Kiv nq| 
†Kvb cÖwk¶‡Yi Rb¨ g‡bvbxZ Kg©KZ©v‡`i mv‡_ mKj †hvMv‡hvM B‡gB‡j m¤cbœ K‡i 
_v‡K| G‡Z WKz‡g›U cÖ¯‘Z, weZiY I msi¶Y mnR nq| cÖwk¶‡Yi welqe¯‘, Dc¯’vcbvi 
Kwcmg~n B‡gBj ev †cb WªvB‡f mieivn Kiv nq| G‡Z KvM‡Ri e¨envi nªvm I e¨q mvkªq 
nq| 

1.1.4  `vwqZ¡cÖvß Kg©KZ©vi mv‡_ `vwqZ¡ fvM K‡i †bqv

Ab¨vb¨ miKvwi Awd‡mi b¨vq GLv‡bI cÖ‡Z¨K Kg©KZ©vi c„_K Kg©cwiwa i‡q‡Q| Z‡e 
wRAvBBD †h mKj DËg PP©v Abykxjb K‡i _v‡K Zvi g‡a¨ Ab¨Zg GKwU nj `vwqZ¡cÖvß 
Kg©KZ©vi mv‡_ Ab¨‡`i m¤c„³ nIqv| Kv‡Ri wel‡q AvbyôvwbK/ AbvbyôvwbK Av‡jvPbv, 
Ask we‡kl m¤cv`b K‡i Ab¨iv m¤c„³ nb| myZivs BDwb‡Ui cÖ‡Z¨K Kv‡Ri wel‡q 
mK‡j AeMZ _v‡Kb Ges Zv myôz ev¯Íevq‡bi `vwqZ¡ wKQzUv n‡jI Ab¨‡`i‡K wb‡Z nq| 
d‡j Institutional Memory kw³kvjx nq| GK R‡bi Abycw¯’wZ‡Z Ab¨Rb wbwe©‡Nœ 
KvRwU Pvwj‡q wb‡q †h‡Z cv‡ib| d‡j wm×všÍ ev¯Íevq‡b mgq K‡g Av‡m, Kv‡Ri 
¸YMZgvb e„w× cvq Ges `ªæZ †mev cÖ`vb m¤¢e nq|  

1.1.5  bevMZ Kg©KZ©v‡K BDwb‡Ui cwiwPwZ Zz‡j aiv 

cvewjK †m±‡i wk¶vbwek Kg©KZ©v e¨ZxZ Ab¨iv †Kvb Kg©¯’‡j †hvM`v‡bi ci KvR I 
Awdm cwi‡ek cwiw¯’wZ eywS‡q †`Iqvi ms¯‹…wZ M‡o D‡Vwb| Awd‡mi mv‡_ bevMZ‡`i 
cwiPq Kwi‡q †`Iqvi †Kvb e¨e¯’v _v‡Kbv| d‡j GKRb bevMZ Kg©KZ©v‡K Awdm ey‡S 
DV‡Z †ek mgq jv‡M| mvaviYZ Awd‡m wbqwgZ †h Kvh©vejx m¤cvw`Z nq, bevMZ Zvi 
mv‡_ cwiwPZ nb| mPivPi cÖ¨vKwUm  nqbv Ggb Kv‡Ri mv‡_ bevM‡Zi cwiPq N‡Ubv| G 
Ae¯’v †_‡K DËi‡Yi Rb¨ bevMZ Kg©KZ©v‡K mvwe©K wel‡q AewnZ K‡i Awd‡mi Kv‡Ri 
mv‡_ cwiPq Kwi‡q †`Iqv nq|
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1.1.6 Dc‡Rjv cwil‡`i ivwÎKvjxb mgwš^Z wbivcËv e¨e¯’v MÖn‡Y 
wRAvBBD Gi D‡`¨vM

Dc‡Rjvq wewfbœ miKvwi wefv‡M wb‡qvwRZ wbivcËv cÖnix‡`i mgwš^Z `vwqZ¡ cÖ`v‡bi 
gva¨‡g Dc‡Rjv cwil‡` ivwÎKvjxb wbivcËv e¨e¯’vi DbœwZ NUv‡bv n‡q‡Q| Dc‡Rjvq 
wewfbœ miKvwi Awd‡m wbivcËv cÖnixi c` i‡q‡Q| G mKj cÖnixiv ¯^-¯^ Kg©KZ©vi 
wb‡`©kµ‡g ØvwqZ¡ cvjb Ki‡Zv| wewfbœ wefv‡M wb‡qvwRZ ˆbkcÖnix‡`i Kv‡R †Kvb mgš^q 
ev †hŠ_ gwbUwis e¨e¯’v wQj bv| djkÖæwZ‡Z Dc‡Rjv cwil`¸‡jvi wbivcËv e¨e¯’v `ye©j 
_vK‡Zv| niZvj/ Ae‡iva PjvKv‡j Giƒc `ye©j wbivcËv e¨e¯’vi Kvi‡Y A‡bK mgq 
`ye„Ë©iv bvkKZvi NUbv NUv‡Zv|

G Ae¯’v †_‡K DËi‡Yi Rb¨ we`¨gvb ˆbkcÖnix‡`i mgwš^Z e¨env‡ii GKwU D™¢vebx 
cÖ¯Ívebv wRAvBBD ¯’vbxq miKvi wefv‡M †cÖiY K‡i| cÖ¯Ív‡ei g~j welq n‡”Q Dc‡Rjvi 
wewfbœ wefv‡M Kg©iZ 8/ 9 Rb ˆbk cÖnixi GKwU ZvwjKv ˆZix K‡i, †iv÷vi Abyhvqx 
Zv‡`i g‡a¨ `vwqZ¡ e›Ub| GKRb Kg©KZ©v‡K G `vwqZ¡ e›Ub I Z`viwKi `vwqZ¡ cÖ`vb| 
djkÖæwZ‡Z ̂ bk cÖnixMY c~‡e© Avjv`vfv‡e ̀ vwqZ¡ cvj‡bi cwie‡Z© GLb ̀ jMZf‡e ̀ vwqZ¡ 
cvjb Ki‡Qb Ges mswkøó _vbvi mv‡_ Zv‡`i ms‡hvM _vK‡Q|

mgwš^Zfv‡e `vwqZ¡ cvj‡bi cwi‡cÖw¶‡Z mswkøó ˆbk cÖnix‡`i mvnm I g‡bvej e„w× 
†c‡q‡Q| †KvbiKg ewa©Z Rbej ev A_©m¤c` e¨envi e¨wZ‡i‡KB we`¨gvb Rbe‡ji myôz 
e¨env‡ii gva¨‡g Dc‡Rjv cwil‡`i wbivcËv wbwðZKiY m¤¢e n‡q‡Q|

1.1.7  Lv`¨`ª‡e¨ digvwjb cÖ‡qvM †iv‡a wRAvBBD KZ©…K M„nxZ c`‡¶c

bvMwiK †mevi gvb Dbœqb I mnwRKi‡Y †K›`ªxq I  Z…Yg~j ch©v‡qi M„nxZ MVbg~jK I 
ev¯Íem¤§Z D‡`¨vM‡K DrmvwnZ K‡i Zv ev¯Íevq‡b †KŠkjMZ mn‡hvwMZv cÖ`v‡bi gva¨‡g 
evsjv‡`‡k bvMwiK †mev cÖ`vb Kvh©µ‡g ¸YMZ cwieZ©‡bi j‡¶¨ cÖavbgš¿xi Kvh©vj‡qi 
Mf‡b©Ý B‡bv‡fkb BDwbU Gi m~PbvjMœ †_‡KB KvR K‡i Avm‡Q| GiB avivevwnKZvq 
wewfbœ miKvix `ß‡i D™¢vebx cÖqv‡mi gva¨‡g ev¯ÍevwqZ/ ev¯Íevqb‡hvM¨ Kvh©µ‡gi cÖ¯Íve 
Avnevb K‡i wRAvBBD †_‡K cÎ †cÖiY Kiv nq| 

D³ c‡Îi †cÖw¶‡Z wewfbœ †Rjv †_‡K cÖvß cÖwZ‡e`b ch©v‡jvPbv K‡i †`Lv hvq †Rjv 
cÖkvmKMY ¯’vbxq D‡`¨v‡Mi gva¨‡g ¯^ ¯^ †Rjvq evRv‡i digvwjbgy³ Lv`¨ wbwðZKi‡Y 
cÖ‡qvRbxq bvbvwea D‡`¨vM MÖnY K‡i‡Qb| ¯’vbxq D‡`¨v‡M M„nxZ Kvh©µg Ges cÖvß 
cÖ¯Ívemg~n we‡kølY K‡i Lv‡`¨ digvwj‡bi A‰ea e¨envi †ivaK‡í †K›`ªxqfv‡e GKwU 
KvVv‡gvi g‡a¨ Avbqb Kivi ¸iæZ¡ Dcjä nq| Gi djkÖæwZ‡Z `xN©‡gqv‡` †fv³v‡`i Rb¨ 
digvwjbgy³ Lv`¨evRvi wbwðZKi‡Y wK wK c`‡¶c MÖnY Kiv hvq Rb¯^v‡_© Zv wba©vi‡Yi 
j‡¶¨ MZ 7 †m‡Þ¤^i 2014 Zvwi‡L gvbbxq cÖavbgš¿xi AvšÍR©vwZK m¤cK© welqK 
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Dc‡`óv W. MIni wiRfxi mfvcwZ‡Z¡ Lv`¨`ª‡e¨ digvwjb cÖ‡qvM †iv‡a D™¢vebx c`‡¶c 
kxl©K mfvq digvwjb Gi weKí wcÖRvi‡fwUf Ges KvwiMix wewfbœ wel‡q cieZ©x 
Kg©cwiKíbv MÖn‡Yi Rb¨ GKwU we‡kl KwgwU MVb Kiv nq| D‡jøL¨ KwgwU‡Z mwPe 
(mgš^q I ms¯‹vi) gwš¿cwil` wefvM mfvcwZ Ges gnvcwiPvjK, Mf‡b©Ý B‡bv‡fkb 
BDwbU m`m¨ mwPe wn‡m‡e KvR Ki‡Qb| GQvov Lv‡`¨ digvwjb ev †fRvj †iva welqK 
mfv I Kg©KvÛ mgš^‡qi Rb¨ wRAvBBD †K mgš^q‡Ki `vwqZ¡ †`Iqv nq|

wRAvBBD KZ©…K M„nxZ D‡`¨vM I wewfbœ `ßi †_‡K cÖvß gZvgZ Ges eZ©gv‡b wewfbœ 
MYgva¨‡g cÖKvwkZ ev¯ÍeZvi †cÖw¶‡Z cÖZxqgvb nq †h, m‡PZbZv e„w×mn wbqwgZfv‡e 
M„nxZ Kvh©µg Ae¨vnZ ivLvi cvkvcvwk digvwjb cÖwZ‡iv‡a †K›`ªxqfv‡e `xN©‡gqv`x 
cwiKíbv cÖYqb AZ¨šÍ Riæix| welqwU ch©v‡jvPbvc~e©K Mf‡b©Ý B‡bv‡fkb BDwbU Abyaveb 
K‡i‡Q †h, digvwjb e¨envi †iv‡a wb¤œewY©Z civgk©mg~n ev¯Íevqb Kiv Avï cÖ‡qvRbt

1. eZ©gv‡b †gvevBj †Kv‡U© digvwjb mbv³Ki‡Yi Rb¨ e¨eüZ digvwjb †U÷wKU 
AZ¨šÍ e¨qeûj Ges Gi mvnv‡h¨ cix¶v Kiv †ek mgqmv‡c¶ nIqvq weKí cix¶v 
wKU evRviRvZ KiY hv ¯^íg~‡j¨ †fv³v ch©v‡q wecYb‡hvM¨ I mn‡R e¨envi‡hvM¨ 
(user friendly);

2. cPbkxj Lv`¨ †hgb djg~j, gvQ, kvK-mâx BZ¨vw`i msi¶‡Yi Rb¨ digvwj‡bi 
weKí preservative D™¢ve‡bi wel‡q †`kx-we‡`kx we‡klÁ mgš^‡q M‡elYvag©x 
D‡`¨vM MÖnY|

ceZ©x‡Z DwjøwLZ KwgwUi 2wU mfv n‡Z wb‡¤œv³ mycvwik cvIqv hvqt

K) cix¶vMv‡i mdjZv cÖvwßi cwi‡cÖw¶‡Z cvBjU †¯‹‡j mâx Ges Avg, wjPz I 
Avbvi‡mi †¶‡Î wK‡Uvmvb Gi e¨env‡ii D‡`¨vM MÖnY Kiv Ges Gi 
evwYwR¨KxKi‡Yi D‡`¨vM MÖnY Kiv|

L) dj I mâxi cvkvcvwk gvQ Ges Ab¨vb¨ Lv`¨`ª‡e¨i wcÖRvi‡fwUf wnmv‡e wK‡Uvmvb 
e¨env‡ii Rb¨ AwaKZi M‡elYvi cÖ‡qvR‡b weÁvb I cÖhyw³ gš¿Yvjq, grm¨ I 
cÖvwYm¤c` gš¿Yvjq, Lv`¨ gš¿Yvjq Ges evwYR¨ gš¿Yvjq cÖ‡qvRbxq D‡`¨vM MÖnY 
Kiv|

M) Ab¨vb¨ weKí wcÖRvi‡fwUf D™¢ve‡bi †¶‡Î evsjv‡`k cigvYy kw³ Kwgkb, 
evsjv‡`k weÁvb I wkí M‡elYv cwil` (wewmGmAvBAvi), evsjv‡`k cÖ‡KŠkj 
wek¦we`¨vjq Ges Ab¨vb¨ M‡elYv cÖwZôvb Gi †hŠ_ A_ev c„_K D‡`¨‡M cÖKí MÖnY 
Kivi Rb¨ weÁvb I cÖhyw³ gš¿Yvjq KZ©…K h_vh_ e¨e¯’v MÖnY Kiv|
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KwgwUi mycvwik ev¯Íevq‡b B‡Zvg‡a¨ weÁvb I cÖhyw³, evwYR¨ I grm¨ I cÖvwYm¤c` 
gš¿Yvjq‡K Aby‡iva Kiv n‡q‡Q| digvwj‡bi weKí wK‡Uvmvb Gi e¨envi wRAvBBD Gi 
Ab¨Zg D™¢vebx aviYv|

1.1.8  evj¨ weevn wb‡iv‡a Mf‡b©Ý B‡bv‡fkb BDwb‡Ui D‡`¨vM

evsjv‡`‡k evj¨ weev‡ni D”Pnvi Ges mvgvwRK I A_©‰bwZK AbMÖmiZvq Gi e¨vcK 
cÖfve j¶¨ K‡i Mf‡b©Ý B‡bv‡fkb BDwbU GKwU weKí D™¢vebx Avw½‡K Gi mgvav‡b KvR 
ïiæ K‡i|

wk¶vi Afve, `vwi`ª¨, Kb¨v wkïi mvgvwRK wbivcËvi Afve, ag©xq g~j¨‡eva, A_©‰bwZK 
AbMÖmiZv, Kzms¯‹vi cÖf…wZ‡K evj¨ weev‡ni Ab¨Zg KviY wn‡m‡e wPwüZ Kiv n‡jI 
ei-K‡b, Zv‡`i AwffveK KLbB GKRb wbKvn †iwR÷ªvi/ ‡gŠjfx/ cy‡ivwn‡Zi mvnvh¨ 
Qvov we‡q cov‡Z cv‡ib bv| G welqwU‡K mvg‡b †i‡LB Mf‡b©Ý B‡bv‡fkb BDwbU weKí 
avivq welqwUi mgvavb †ei K‡i| MZvbyMwZK avivq evj¨ we‡q m¤cv`b nevi ci Lei 
†c‡j †Kvb wbe©vnx g¨vwR‡÷ªU, gwnjv welqK Kg©KZ©v, AvBb cÖ‡qvMKvix ms¯’v ev RbcÖwZwbwa 
Acivaxi kvw¯Íi e¨e¯’v K‡i _v‡Kb| wKš‘ wRAvBBD weevn msNU‡bi c~‡e©B hviv weevn 
covb Zv‡`i‡K AvBb ewnf©‚Z fv‡e weevn cov‡Z wbiærmvwnZ K‡i _v‡Kb|

wRAvBBD mPivPi hviv weevn covb Giƒc wbKvn †iwR÷ªvi ev Gi ewnf©‚Z †gŠjfx, 
cy‡ivwnZ, ag©xq wk¶K‡`i BDwbqb wfwËK GKwU WvUv‡eR ˆZix K‡i ¯’vbxq cÖkvm‡bi 
D‡`¨v‡M Zv‡`i wbqwgZfv‡e cÖwk¶‡Yi Av‡qvRb Ges gwbUwis Gi e¨e¯’v K‡i‡Q| AvBb 
I wePvi wefvM, AvBb wePvi I msm` welqK gš¿Yvjq n‡ZI wb‡`©kbv Rvix K‡i †bvUvixi 
gva¨‡g we‡q cov‡bv‡K wbiærmvwnZ Kiv n‡q‡Q| wbKvn †iwR÷ªvi‡`i Kvh©µg gwbUwis 
Ges Zv‡`i wbw`©ó ¯’v‡b emv‡bvi Rb¨ ¯’vbxq miKvi gš¿Yvjq BDwbqb cwil‡` K‡¶i 
e¨e¯’v Ki‡Z wb‡`©kbv Rvix K‡i‡Q| wbKvn †iwR÷ªviMY †K wbqwgZfv‡e eQi †k‡l Zv‡`i 
cov‡bv weev‡ni Z_¨ †Rjv †iwR÷ªvi/ ‡Rjv cÖkvmK eivei †cÖiY AvBb wePvi I msm` 
welqK gš¿Yvjq wbwðZ K‡i‡Q|

wRAvBBD Gi D‡`¨v‡Mi d‡j Awkw¶Z, Am‡PZb, `wi`ª AwffveK hZB †Póv KiæK bv 
†Kb, †Kvb Ae¯’v‡ZB Zvi AcÖvß eq¯‹ mšÍv‡bi we‡q w`‡Z cvi‡ebv †Kbbv Giƒc we‡q 
cov‡Z †Kvb wbqwgZ ev †kŠwLb wbKvn †iwR÷ªvi †KDB ivwR n‡eb bv| †h‡nZz c~‡e©B 
Zv‡`i WvUv‡eR ˆZixi gva¨‡g cÖwk¶Y I gwbUwis Gi AvIZvq Avbv n‡q‡Q|

evj¨ weevn wbim‡bi j‡¶¨ miKvwi I †emiKvwi ch©v‡q wm×všÍ MÖnY I ev¯Íevq‡b m¶g 
Giƒc ¸iæZ¡c~Y© Kg©KZ©v/ e¨w³e‡M©i mgš^‡q gvbbxq cÖavbgš¿xi AvšÍR©vwZK welqK 
Dc‡`óvi mfvcwZ‡Z¡ MZ 18 gvP© 2014 Zvwi‡L GKwU civgk©K mfvi Av‡qvRb K‡i| 
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†Rjv †iwR÷ªvi I 
†Rjv gwnjv welqK 
Kg©KZ©vM‡Yi mv‡_ evj¨ 
weevn wb‡iva msµvšÍ 
mfv

evj¨ weevn wb‡iv‡a 
gvV ch©v‡qi Kg©KZ©ve„‡›`i 

mv‡_ gZ wewbgq mfv

AwZwi³ †Rjv 
cÖkvmK I Dc‡Rjv 
wbe©vnx Awdmvimn 

gvVcÖkvm‡bi 
Kg©KZ©ve„‡›`i mv‡_ 

gZ wewbgq mfv

Av‡qvwRZ G mfvq ̄ ^í, ga¨g Ges ̀ xN© †gqv‡` ev¯Íevqb‡hvM¨ †ek wKQz wm×všÍ M„nxZ nq| 
M„nxZ wm×všÍ¸‡jv ev¯Íevq‡bi Rb¨ gwnjv I wkï welqK gš¿Yvjq, wk¶v gš¿Yvjq, cÖv_wgK 
I MYwk¶v gš¿Yvjq, AvBb, wePvi I msm` welqK gš¿Yvjq, ag© welqK gš¿Yvjq, 
BÝ‡c±i †Rbv‡ij Ae †iwR‡óªkb-‡K wb‡`©kbv cÖ`vb Kiv n‡q‡Q| gvV ch©v‡q G 
wm×všÍ¸‡jv ev¯Íevq‡b Dc‡Rjv Ges †Rjv cÖkvmb‡K Kv‡R jvMv‡bv n‡”Q|

GQvovI AvBb, wePvi I msm` welqK gš¿Yvjq B‡Zvg‡a¨ mKj †Rjv RR I evi 
KvDwÝj‡K, Z_¨ gš¿Yvjq, PjwPÎ I cÖKvkbv Awa`ßi‡K, ¯’vbxq miKvi, cjøx Dbœqb I 
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mgevq gš¿Yvjq mKj †Rjv cÖkvmK I cÖKí cwiPvjK (Rb¥ I g„Z¨y wbeÜb)-‡K Ges 
BmjvwgK dvD‡Ûkb mKj †Rjv ch©v‡qi Kg©KZ©v‡`i mfvi wm×všÍ g‡Z e¨e¯’v wb‡Z 
wb‡`©kbv cÖ`vb K‡i‡Qb| ZvQvov wRAvBBD n‡Z mviv‡`‡ki wbKvn †iwR÷ªvi‡`i wb‡q 
MwVZ †K›`ªxq KwgwUi mv‡_ Ges GbwRI‡`i wb‡qI evj¨ weevn †iv‡a mfv K‡i cÖ‡qvRbxq 
wb‡`©kbv cÖ`vb K‡i‡Q Ges ev¯Íevq‡bi me©‡kl AMÖMwZ m¤c‡K© cÖwZ‡e`b †bqv n‡”Q|

wRAvBBD gZwewbgq mfv/ Kg©kvjv cwiPvjbvi cvkvcvwk evj¨weevn wb‡iv‡ai wel‡q 
M‡elYvag©x KvR Kivi Rb¨ mKj wefvM n‡Z G msµvšÍ Z_¨/ DcvË msMÖn K‡i GKwU 
WvUv‡eR ˆZwii KvRI Ki‡Q| wRAvBBD KZ©…K G ai‡bi weKí, D™¢vebx D‡`¨vM †`‡k 
evj¨ weev‡ni nvi Kwg‡q Kb¨vwkïi fwel¨r myi¶vq ¸iæZ¡c~Y© f‚wgKv ivL‡Z m¶g n‡e|

2. †ijc_ gš¿Yvjq

2.1  †Uª‡b cPbkxj cY¨ cwien‡b Avjv`v ewMi e¨e¯’v ivLv

cPbkxj cY¨ †hgb kvK-mâx I dj-g~j Drcv`‡bi ci `ªæZ evRviRvZ Kiv bv n‡j Zv 
bó n‡q hvq| d‡j K…lKMY ¶wZi m¤§yLxb n‡q _v‡Kb| B‡bv‡fkb wU‡gi mfv n‡Z 
cPbkxj cY¨ cwien‡b cÖwZwU †Uª‡b GKwU Avjv`v ewM ms‡hvR‡bi GKwU cÖ¯Íve †ijc_ 
gš¿Yvj‡q †cÖiY Kiv nq|

†ijc_ gš¿Yvjq cÖ¯ÍvewU ev¯Íevqb K‡i B‡bv‡fkb wUg‡K AewnZ K‡i †h mxgvšÍ, iƒcmv, 
my›`ieb, K‡cvZv¶, mvMi`vuwo, wZZzgxi, e‡i›`ª, gaygwZ, wmivRMÄ fvwUqvcvov, 
bKwkKvu_v, gnvb›`v, wPjvnvwU cÖf…wZ G·‡cÖ‡m cY¨ cwien‡b j¨v‡MR f¨vb myweav Av‡Q| 
AvMvgx‡Z G myweav Av‡iv evov‡bv n‡e|

3. RbcÖkvmb gš¿Yvjq

3.1 KviY `k©v‡bv wb®cwËi ci mswkøó Kg©KZ©v‡K AewnZ Kiv

Kg©KZ©v‡`i ÎæwU, weP¨ywZ, Awbqg ev Awf‡hv‡Mi cwi‡cÖw¶‡Z RbcÖkvmb gš¿Yvjq 
cÖkvmwbKfv‡e KL‡bv KL‡bv mswkøó Kg©KZ©v‡`i e¨vL¨v Zje ev KviY `k©v‡bvi †bvwUk 
cÖ`vb K‡i  _v‡K| c~‡e© †Kvb Kg©KZ©v‡K Giƒc KviY `k©v‡bv n‡j Zv wb®cwËi ci Zv‡K 
Rvbv‡bv n‡Zv bv| G‡Z Kg©KZ©v‡K GK ai‡Yi A¯^w¯Íi g‡a¨ w`bvwZcvZ Ki‡Z n‡Zv| 
†Kvb †Kvb Kg©KZ©v wewfbœ cš’vq KviY `k©v‡bvi djvdj Rvbvi †Póv Ki‡Zb| hv myôz 
cÖkvm‡bi AšÍivq| G Ae¯’v †_‡K DËi‡Yi Rb¨ KviY `k©v‡bv wb¯cwËi djvdj mswkøó 
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Kg©KZ©v‡K Rvbv‡bvi mycvwik m¤^wjZ GKwU cÖ¯Ívebv RbcÖkvmb gš¿Yvj‡q †cÖwiZ n‡j 
gš¿Yvjq Zv MÖnY K‡i|  eZ©gv‡b RbcÖkvmb gš¿Yvjq KviY `k©v‡bv wb®cwË n‡j mswkøó 
Kg©KZ©v‡K Rvwb‡q †`b|

G D‡`¨vM MÖn‡Yi d‡j mswkøó Kg©KZ©v ˆea Dcv‡q Awf‡hvM  wb®cwËi welq  AeMZ 
n‡”Qb| d‡j Zvi gvbwmK nqivwb `~i n‡”Q| mswkøó gš¿Yvj‡qi Revew`wnZv I ¯^”QZv 
wbwð‡Zi cvkvcvwk Kg©fviI A‡bKvs‡k jvNe n‡”Q | 

4.‡emvgwiK wegvb PjvPj I ch©Ub gš¿Yvjq 

AvšÍR©vwZK åg‡Yi mgq hvÎx‡`i  wewfbœ AvbyôvwbKZv m¤cbœ K‡i wegv‡b Av‡ivn‡Yi c~‡e© 
Ges UªvbwRU hvÎx‡`i  wegv‡bi A‡c¶vq `xN© mgq KvUv‡Z nq| G mgq Zviv wewfbœ 
cÖ‡qvR‡b IqvB-dvB e¨envi Ki‡Z Pvb| evsjv‡`‡ki AvšÍR©vwZK wegvbe›`img~‡n  
AZx‡Z ch©vß IqvB-dvB myweav bv _vKvq hvÎxiv weo¤^bvi m¤§yLxb n‡Zb| Mf‡b©Ý 
B‡bv‡fkb BDwbU †_‡K †`‡ki mKj AvšÍR©vwZK wegvbe›`‡i IqvB-dvB Pvjy welqK 
GKwU D™¢vebx cÖ¯Íve †emvgwiK wegvb PjvPj I ch©Ub gš¿Yvj‡q †cÖi‡Yi cwi‡cÖw¶‡Z 
eZ©gv‡b nhiZ kvnRvjvj AvšÍR©vwZK wegvbg›`i XvKv, nhiZ kvn AvgvbZ AvšÍR©vwZK 
wegvbe›`i PÆMÖvg I Imgvwb AvšÍR©vwZK wegvbe›`i wm‡j‡Ui  wfAvBwc jvD‡Ä Ges 
`k©bv_©x nj GjvKvq IqvB-dvB Pvjy Kiv n‡q‡Q| wegvb e›`‡i IqvB-dvB myweav _vKvq  
hvÎxMY  A‡c¶vKv‡j  G myweav †fvM  Ki‡Z cv‡ib| 

5. cÖv_wgK I MYwk¶v gš¿Yvjq

5.1 cÖ_g n‡Z 5g †kªYx ch©šÍ Abby‡gvw`Z eB co‡Z wbiærmvwnZ Kiv

cÖ_g n‡Z 5g †kªYx ch©šÍ wk¶v_©xiv,  KqwU eB co‡e Zv RvZxq cvV¨µg I cvV¨cy¯ÍK †evW© 
KZ©…K wba©viY K‡i †`q Av‡Q|  Zvi c‡iI cÖv_wgK ch©v‡qi A‡bK we`¨vj‡q evowZ eB 
cov‡bv nq| evowZ eB ïay wk¶v_©x‡`i Dci evowZ covi PvcB m„wó K‡ibv eis  wkï 
wk¶v_©x‡`i‡K eq‡mi Zzjbvq A‡bK †ekx fvi enb K‡i ¯‹zj e¨vM wb‡q Pjv‡div Ki‡Z 
nq| welqwU wRAvBBD cÖv_wgK I MYwk¶v gš¿Yvj‡qi bR‡i Avb‡j cÖv_wgK wk¶v 
Awa`ßi GKwU cwicÎ Rvixi gva¨‡g Aby‡gvw`Z eB/ wk¶v DcKiY e¨ZxZ Ab¨wKQz 
we`¨vj‡q Avbv wbiærmvwnZ K‡i| wRAvBBD KZ©…K M„nxZ G D‡`¨v‡Mi d‡j †KvgjgwZ wkï 
wk¶v_©xMY A‡nZzK, AcÖ‡qvRbxq eB‡qi fvi enb n‡Z gyw³ †c‡q‡Q|
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6. `y‡h©vM e¨e¯’vcbv I ÎvY gš¿Yvjq

6.1 Interactive Voice Response (IVR)
`y‡h©v‡Mi AvMvg Z_¨ †gvevBj †dv‡bi gva¨‡g Pvwn`v †gvZv‡eK AewnZKi‡Yi Rb¨ IVR 
bvgK G †mevwU Pvjy Kiv n‡q‡Q|

G †mev †c‡Z n‡j †h ‡Kvb †gvevBj †dvb †_‡K 10941 Wvqvj K‡i Õ1Õ G Wvqvj Ki‡j 
mgy`ªMvgx †R‡j‡`i Rb¨ AvenvIqv evZ©v, Õ2Õ Wvqvj Ki‡j b`x e›`i mg~‡ni Rb¨ mZK© 
ms‡KZ, Õ3Õ Wvqvj Ki‡j ˆ`bw›`b AvenvIqv evZ©v, Õ4Õ Wvqvj Ki‡j N~wb©S‡oi mZK© 
ms‡KZ, Õ5Õ Wvqvj Ki‡j †`‡ki eb¨v cwiw¯’wZ Z_v wewfbœ b`-b`xi cvwb nªvm-e„w×i Ae¯’v 
m¤cwK©Z Z_¨ Rvbv hvq|

Giƒc †mev Pvjyi c~‡e© †iwWI, †Uwjwfwk‡bi msev` ey‡jwUb ev cwÎKvi msev` e¨ZxZ e¨w³ 
ev cÖwZôv‡bi AvMÖn Abymv‡i `y‡h©vM wel‡q AvMvg Z_¨ Rvbv m¤¢e wQj bv| d‡j `y‡h©vM 
cÖ¯‘wZ MÖnY Kómva¨  wQj| AvMvg Z_¨ Rvbv hvq e‡j `y‡h©vM msNU‡bi Av‡MB †jvKRb †K 
`ªæZ wbivc` Avkªq¯’‡j mwi‡q †bqv hvq| d‡j Rvbgv‡ji ¶wZ A‡bKvsk Kg nq| Avevi 
†R‡jMY mgy`ª hvÎvi c~‡e©B AvenvIqvi Ae¯’v †R‡b hvÎv ïi Ki‡Z cv‡ib A_ev ̀ y‡h©vMc~Y© 
AvenvIqvi Lei c~‡e©B cvb e‡j wbivc‡` m‡i Avm‡Z cv‡ib| 

IVR †mevwU †`‡ki eb¨v, N~wY©So cÖf…wZi cÖ¯‘wZ I †gvKv‡ejvq GK be w`M‡šÍi m~Pbv 
K‡i‡Q| cvkvcvwk Rvbgv‡ji ¶q-¶wZi cwigvYI K‡g †M‡Q e¨vcKnv‡i|

6.2 `y‡h©vM e¨e¯’vcbv wel‡q B-jvB‡eªwi 

B-jvB‡eªwi GKwU AbjvBb cøvUdg© hv `y‡h©vM SzuwKnªvm Ges Rjevqy cwieZ©b Awf‡hvRb 
welqK cÖKvkbv (‡hgb: evsjv‡`k miKvi I wewfbœ Dbœqb ms¯’v KZ©…K cÖKvwkZ eB, 
cÖwZ‡e`b, M‡elYv cÎ, g¨vbyqvj, Z_¨cy¯ÍK, †cv÷vi, wjd‡jU, gvbwPÎ BZ¨vw`) Ges 
bxwZgvjv †hgb: `y‡h©vM e¨e¯’vcbv AvBb 2012, `y‡h©vM wel‡q ¯’vqx Av‡`kvejx BZ¨vw`) 
aviY K‡i Ges `y‡h©vM e¨e¯’vcbvq RwoZ cÖwZôvb, MYgva¨g I e¨w³e‡M©i gv‡S Z_¨ I 
AwfÁZv wewbg‡qi my‡hvM cÖ`vb K‡i| B-jvB‡eªwiwU RyjvB 2014 G AvbyôvwbK fv‡e 
D‡Øvab K‡ib gvbbxq gš¿x, `y‡h©vM e¨e¯’vcb I ÎvY gš¿Yvjq| eZ©gv‡b B-jvB‡eªwiwU‡Z 
325wU cÖKvkbv wjwce× Av‡Q| †Kvb cÖKvkbv cov ev WvDb†jv‡Wi Rb¨ †iwR‡óªkb Kivi 
cÖ‡qvRb nq bv| B-jvB‡eªwiwU weMZ gvP© 2014 mv‡j ¯’vcb Kiv †_‡K Rvbyqvwi 2015 Gi 
ga¨eZ©x mg‡q cÖvq 7.5 j¶  mvP©, 35 nvRvi WvDb†jvW I 40 nvRvi evi †`Lv n‡q‡Q|
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7. f‚wg gš¿Yvjq

7.1 f‚wg gš¿Yvj‡qi I‡qemvB‡U Awf‡hvM †cBR hy³KiY

f‚wg msµvšÍ wel‡q RbM‡Yi †h †Kvb Awf‡hvM/ AvcwË MÖn‡Yi Rb¨ f‚wg gš¿Yvj‡qi I‡qe 
mvB‡U Awf‡hvM †cBR hy³ Kiv n‡q‡Q|

cÖvß Awf‡hvM wcÖ›U K‡i cÖ_‡g bw_‡Z Dc¯’vcb Kiv nq Ges M„nxZ c`‡¶c/ wm×všÍ 
Awf‡hvMKvix‡K B-‡gB‡ji gva¨‡g Rvwb‡q †`qv nq|

f‚wg msµvšÍ wel‡q RbM‡Yi cÖPzi Awf‡hvM _v‡K| wKš‘ †`‡ki cÖZ¨šÍ AÂj n‡Z mKj 
Awf‡hvM gš¿Yvj‡q †cŠuQv‡Z n‡j Awf‡hvMKvix‡K mkix‡i XvKv G‡m Awf‡hvM Kiv mgq 
mv‡c¶, e¨qeûj Ges Kómva¨ e‡j Awf‡hvMKvix‡K nqivwbi wkKvi n‡Z n‡Zv| wKš‘ 
AbjvB‡b Awf‡hvM †cÖi‡Yi myweav _vKvq, †`‡ki †h †Kvb ¯’vb n‡Z wbwe©‡Nœ †h †KD †Kvb 
Awf‡hvM/ AvcwË/ wRÁvmv K‡i Zvi DËi †c‡q hv‡”Qb| d‡j A_© I mgq mvkª‡qi 
cvkvcvwk nqivwb `~i n‡q‡Q| 

7.2 gvgjv †gvKÏgv msµvšÍ mdUIq¨vi Pvjy

f‚wg gš¿Yvj‡qi mv‡_ m¤cK©hy³ gvgjv-‡gvKÏgvi Z_¨ msi¶‡Yi Rb¨ GB mdUIq¨viwUi 
gva¨‡g †`‡ki mKj †Rjvi f‚wg msµvšÍ gvgjvi Z_¨ msi¶Y Ges ïbvbxi w`b avh© Kiv 
nq| GKBmv‡_ mKj †Rjvq M„nxZ gvgjvi msL¨v, wb¯cwËK…Z gvgjvi msL¨v, Awb¯cbœ 
gvgjvi msL¨v, iv‡qi ZvwiL BZ¨vw` wel‡q me©‡kl Z_¨ Rvbv hvq| †Rjv cÖkvmKM‡Yi 
mgš^‡q mvwe©Kfv‡e welqwU ch©‡e¶Y I cix¶Y Kiv nq| f‚wg gš¿Yvj‡qi AvBwU †mj 
GwUi mvwe©K i¶Yv‡e¶Y K‡i _v‡Kb| G mdUIq¨viwU Pvjyi c~‡e© f‚wg gš¿Yvj‡q 
mviv‡`‡ki gvgjv msµvšÍ †Kvb Z_¨/ DcvË wQjbv| eZ©gv‡b mKj gvgjv, gvgjv wb®cwË 
Ges avh© ZvwiL I iv‡qi wel‡q mn‡RB mKj Z_¨ Rvbv hvq|

8. K…wl gš¿Yvjq

8.1 åvg¨gvb exR cix¶vMvi

evsjv‡`‡ki A_©bxwZi g~j PvwjKv kw³ K…wl, Avi K…wli g~j DcKiY exR| fvj ex‡R fvj 
dmj| ZvB dm‡ji Drcv`b e„w×i cÖavb Dcvq n‡”Q gvbm¤cbœ exR e¨envi| e¨eüZ exR 
gvbm¤cbœ bv n‡j †Kvbµ‡gB fvj djb Avkv Kiv hvq bv| ïaygvÎ gvbm¤cbœ exR e¨envi 
Øviv dm‡ji Drcv`b kZKiv 15-20 fvM e„w× Kiv m¤¢e| ZvB Rbeûj Avgv‡`i G K…wl 
wbf©i †`‡k †UKmB Lv`¨ wbivcËv AR©b I wbwðZ Ki‡Z n‡j fvj ev gvbm¤cbœ exR 
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Drcv`b, msi¶Y I e¨env‡ii Dci †Rvi w`‡Z n‡e| †`‡ki K…wl bxwZ I exR bxwZ‡ZI 
G welqwUi Dci we‡kl ¸iæZ¡ Av‡ivc Kiv n‡q‡Q|

GLbI ch©šÍ Avgv‡`i †`‡k ex‡Ri †gvU Pvwn`vi cÖvq 75-80% K…lKMY wb‡R‡`i 
msiw¶Z exR n‡Z e¨envi K‡i _v‡Kb, hvi ¸YMZgvb cixw¶Z bq, Ges gvbm¤cbœ bq 
e‡j Avkvbyiƒc djb cvIqv hvq bv| ZvB mvwe©Kfv‡e ex‡Ri gv‡bi Dbœqb NUv‡Z n‡j 
K…l‡Ki Drcvw`Z, msiw¶Z I e¨eüZ ex‡Ri gvb DbœZ Ki‡Z n‡e| ex‡Ri ¸YMZgvb 
hvPvB‡qi Rb¨ Zvi weï×Zv, Av`ª©Zv, A¼z‡iv`Mg ¶gZv, mRxeZv BZ¨vw` cix¶v Kivi 
cÖ‡qvRb nq| hvi myweav LyeB mxwgZ| Avgv‡`i K…lK‡`i †Zgb KvwiMix ÁvbI †bB hvi 
gva¨‡g wb‡RivB cÖ‡qvRbxq cix¶v K‡i Zv‡`i e¨eüZ ex‡Ri ¸YMZgvb †R‡b wb‡Z 
cv‡ib| ZvQvov Zv‡`i bvMv‡ji g‡a¨ A_©vr KvQvKvwQ †Kvb exR cix¶vMvi bv _vKvq A_© 
I mgq e¨q K‡i `~ieZ©x exR cix¶vMvi n‡Z exR cix¶v †mev MÖnY Kivi †¶‡Î Zviv 
†Zgb m‡PZb ev AvMÖnx bb| d‡j K…lKMY  Zv‡`i msiw¶Z Ges nvU-evRvi n‡Z msM„nxZ 
ex‡Ri ¸YMZ gvb bv †R‡b A‡bK †ekx nv‡i exR gv‡V ecb K‡i‡Qb; A‡bK †¶‡Î Zvi 
gvb fvj bv nIqvq ¶wZMÖ¯Í n‡”Qb Ges AwaK djb n‡Z †`k ewÂZ n‡”Q| G‡Z 
Drcv`‡bi Ab¨vb¨ DcKi‡YiI AcPq n‡”Q|

G mKj mgm¨vi mgvav‡bi cÖ‡qvRbxq exR cix¶v myweav K…l‡Ki †`vi‡Mvovq wb‡q wM‡q 
h_vmg‡q gvbm¤cbœ exR e¨envi wbwðZ Kivi Rb¨B cÖavbgš¿xi Kvh©vj‡qi Mf‡b©Ý 
B‡bv‡fkb BDwbU Gi D‡`¨v‡M K…wl gš¿Yvj‡qi ZË¡veav‡b exR cÖZ¨qb G‡RÝx KZ©…K 
2013-2014 I 2014-2015 †gqv‡` åvg¨gvY exR cix¶vMvi Kg©m~Px ev¯Íevqb Kiv 
n‡”Q|

åvg¨gvb exR cix¶vMvi Kg©m~Pxi D‡Ïk¨

1. exR cix¶v myweav †`vi‡Mvovq wb‡q wM‡q K…lK‡`i msiw¶Z I e¨eüZe¨ exR 
cix¶v K‡i ex‡Ri ¸YMZgvb m¤c‡K© Zvr¶wYKfv‡e Z‡`i AewnZKiY|

2. ex‡Ri evRvi gwbUwis Gi gva¨‡g wWjvi‡`i m‡PZbZv e„w× Ges K…lK ch©v‡q 
gvbm¤cbœ exR cÖvwß wbwðZKiY|

3. gvbm¤cbœ exR e¨envi K‡i dm‡ji Drcv`b e„w×i gva¨‡g Av_©-mvgvwRK Ae¯’vi 
Dbœqb I w¯’wZkxj Lv`¨ wbivcËv wbwðZ Kivi j‡¶¨ K…lK‡`i DØy×KiY|

8.2  evsjv‡`k ivBm b‡jR e¨vsK bvgK AbjvBb †mev

weª av‡bi RvZ I ˆewkó¨ m¤cwK©Z Z_¨, gvb m¤§Z exR mieivn, av‡bi Pvlvev` c×wZ I 
cwiPh©v, †cvKv-gvKo I †ivM-evjvB `gb, av‡bi †mP I mvi e¨e¯’vcbv BZ¨vw` wel‡q 
cÖhyw³ †mev cÖ`v‡bi j‡¶¨ evsjv‡`k ivBm b‡jR e¨vsK bv‡g GKwU AbjvBb wfwËK †mev 
Pvjy Kiv n‡q‡Q|
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9. wkí gš¿Yvjq

(9.1) Kg©KZ©v I Kg©Pvix‡`i‡K wbqwgZ Af¨šÍixY cÖwk¶Y cÖ`vb

Kg©KZ©v I Kg©Pvix‡`i Kg©`¶Zv I †ckvMZ Ávb e„w× Ges `vßwiK Kvh©vw` `ªæZ I `¶Zvi 
mv‡_ m¤cv`‡bi Rb¨ wbqwgZ fv‡e GLv‡b Af¨šÍixY cÖwk¶‡Yi Av‡qvRb Kiv nq| 
cÖwk¶‡Y Kg©KZ©v I Kg©Pvix‡`i `vwqZ¡ m¤cwK©Z welqvw` wb‡q gwWDj wba©viY Kiv n‡q 
_v‡K|

K) evsjv‡`k B¯cvZ I cÖ‡KŠkj K‡c©v‡ikb (weGmBwm)

(9.2) AbjvBb G c‡Y¨i Pvwn`v cÎ †cÖi‡Yi e¨e¯’vKiY

cÖMwZ BÛvwóªR wjt Gi Mvwo µ‡qi Pvwn`v cÎ AbjvB‡bi gva¨‡g Mvoxi †µZv eivei 
(miKvwi wewfbœ `ßi/ ms¯’v) †cÖiY Kivi d‡j mg‡qi AcPq Kg n‡”Q I †mevi gvb e„w× 
†c‡q‡Q|

(9.3) Kg©KZ©v‡`i mv‡_ mve©¶wYK †hvMv‡hvM i¶vq wfwWI Kbdv‡iÝ cÖhyw³ 
e¨envi

G cÖhyw³ e¨envi K‡i weGmBwmi cÖavb Kvh©vjq n‡Z wbqš¿Yvaxb wkí cÖwZôv‡bi mv‡_ `ªæZ 
†hvMv‡hvM cÖwZôv m¤¢e n‡”Q|

L) evsjv‡`k wkí I KvwiMwi mnvqZv †K›`ª (weUvK)

(9.4) Kv÷gvBRW mdUIq¨vi Gi e¨envi

G mdUIq¨vi e¨envi K‡i ¯^í mg‡qi g‡a¨ KvuPvgvj I KvwiMwi hš¿cvwZ mieiv‡ni d‡j 
Drcv`‡bi MwZkxjZv e„w× †c‡q‡Q| ¯^í mg‡q cÖv°jb ˆZwi, `icÎ msi¶Y, wWwRUvj 
¯^v¶‡ii gva¨‡g AbjvB‡b `icÎ †cÖiY Ges c~‡e©i mKj `ic‡Îi AvK©vBf cÖ¯‘Z m¤¢e 
n‡”Q| d‡j gwbUwis I Kg©`¶Zv e„w× †c‡q‡Q|

M) evsjv‡`k †KwgK¨vj BÛvwóªR K‡c©v‡ikb (wewmAvBwm)

(9.5) dvwU©jvBRvi wWwóªweDkb gwbUwis wm‡÷g

G wm‡÷‡gi gva¨‡g KviLvbv I evdvi ¸`vgmg~‡ni weZiY, gRy` BZ¨vw` Z_¨ mivmwi 
AbjvB‡b BbcyU Ges †m›Uªvj WvUv‡eB‡R msi¶Y I wi‡cvU© cÖ`v‡bi e¨e¯’v Kiv n‡q‡Q| 
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10. ‡Rjv cÖkvm‡Ki Kvh©vjq 

10.1 RvwZi †kªô mšÍvb exi gyw³‡hv×vM‡Yi mgvwnZKiYKv‡j miKvwi 
Aby`vb cÖ`vb 

RvwZi †kªô mšÍvb exi gyw³‡hv×v‡`i A‡šÍ¨wówµqvi Rb¨ miKvi cÖ`Ë Aby`vb GLb 
Uv½vBj †Rjvq  cÖqvZ gyw³‡hv×v‡`i mgvwnZKi‡Yi c~‡e©B Zvi AvcbRb‡`i nv‡Z †cŠ‡Q 
†`qv nq| BZtc~‡e© G Aby`vb cÖ`v‡bi Rb¨ GKwU `xN© cÖwµqv AbymiY Kiv n‡Zv| G 
cÖwµqvq cÖqvZ exi gyw³‡hv×vi †Kvb AvcbRb‡K Aby`v‡bi A_© cvIqvi Rb¨ wewfbœ 
Kvh©vj‡qi cÖZ¨qb cÎ msMÖn K‡i Dc‡Rjv wbe©vnx Awdmv‡ii gva¨‡g †Rjv cÖkvmK 
UvsMvBj eive‡i Av‡e`b Ki‡Z n‡Zv|  Dc‡Rjv wbe©vnx Awdmvi Zv  cix¶v-wbix¶v K‡i 
mycvwik mnKv‡i †Rjv cÖkvmK eive‡i †cÖiY Ki‡Zb|  AZtci †Rjv cÖkvm‡Ki Kvh©vj‡q 
K‡qKwU Av‡e`b Rgv n‡j Aby‡gv`‡bi Rb¨ bw_‡Z Dc¯’vcb Kiv n‡Zv |  †Rjv cÖkvm‡Ki 
Aby‡gv`b  cÖvwßi ci  Aby`v‡bi  UvKv  µm †P‡K  Dc‡Rjv wbe©vnx Awdmvi eive‡i †cÖiY 
Kiv n‡Zv| Avevi †Kvb †Kvb mgq eivÏ bv _vK‡j  gš¿Yvj‡q eiv‡Ïi Rb¨ wjLv n‡Zv| 
G‡Z ev‡RU cÖvwß mv‡c‡¶ cÖqvZ exi gyw³‡hv×vi DËivwaKvi/ ‡cvl¨‡`i wbKU `vdb, 
Kvdb ev mrKv‡ii UvKv cÖ`vb Ki‡Z Pvi n‡Z Qq gvm ch©šÍ mgq †j‡M †hZ| A‡bK †¶‡Î 
`wi`ª  gyw³‡hv×v cwievi‡K avi‡`bv K‡i `vdb/ mrKv‡ii e¨e¯’v Ki‡Z n‡Zv, hv 
gyw³‡hv×v cwievi I miKvi Df‡qi Rb¨B weeªZKi cwiw¯’wZi m„wó Ki‡Zv| d‡j 
miKv‡ii gyw³‡hv×v‡`i cÖwZ m¤§vb  Rvbv‡bvi HKvwšÍK cÖ‡Póvi A‡bKUvB ¤¬vb n‡q †hZ| 

Mf‡b©Ý B‡bv‡fkb BDwbU, UvsMvBj †Rjv cÖkvmb I mswkøó †÷K‡nvìvi‡`i wb‡q G 
Ae¯’v †_‡K DËi‡Yi D‡`¨vM †bq| weMZ 15 A‡±vei 2015 Zvwi‡L G wel‡q  
†÷K‡nvìviM‡Yi GK Av‡jvPbvq †Rjv gyw³‡hv×v KgvÛvi Rvbvb †h cÖqvZ exi  
gyw³‡hv×vi A‡šÍ¨wówµqvi c~‡e©  miKvix Aby`vb Zvi cwiev‡ii  Kv‡Q n¯ÍvšÍ‡ii Øviv D™¢‚Z 
mgm¨vi wbimb m¤¢e| AZtci G wel‡q wRAvBBD GKwU weKí Dcvq †ei K‡i| Z`vbyhvqx 
†Rjv cÖkvmK, Uv½vBj eivÏK…Z A_© D‡Ëvjb K‡i wKQz A_© c~‡e©B Dc‡Rjv wbe©vnx 
AwdmviMY‡K cÖ`vb K‡i iv‡Lb| †Kvb exi gyw³‡hv×vi g„Zy¨ msev` cÖvwßi ci MvW© Ad 
Abvi cÖ`v‡bi Rb¨ hvIqvi mgq †Rjv cÖkvmK/ Dc‡Rjv wbe©vnx Awdmvi ev Zv‡`i 
cÖwZwbwa Lvwj Av‡e`b dg© I `iKvwi cwigvY bM` A_© mv‡_ †bb| AZtci Av‡e`bc‡Î  
cÖqvZ exi gyw³‡hv×vi DËivwaKvi/ ‡cv‡l¨i ¯^v¶i I mswkøó gyw³‡hv×v KgvÛv‡ii mycvwik  
MÖnY K‡i, miKvi wba©vwiZ nv‡i bM` UvKv †mLv‡bB cÖ`vb K‡ib| AwaKš‘, †Rjv cÖkvmK, 
Uv½vBj, Zvi Kv‡Q eivÏK…Z A_© wbt‡kl nIqvi c~‡e©B gš¿Yvjq †_‡K eivÏ Avbvi e¨e¯’v 
K‡ib|   
 
c~‡e©i c×wZ‡Z cÖvcK eive‡i Aby`v‡bi A_© †cŠuQv‡bvi cwie‡Z©, Aby`vb cÖ`v‡bi 
cÖwµqv‡K h_vh_ ivLvi w`‡K AwaK ¸iæZ¡ †`Iqv n‡Zv| eZ©gvb c×wZ‡Z Aby`vb 
h_vmg‡q cÖ`vb‡K cÖvavb¨ †`Iqv n‡q‡Q| G R‡b¨ †Rjv cÖkvmb GKw`‡K eiv‡Ïi A_© 

23



wbt‡kl nIqvi c~‡e©B gš¿Yvj‡q †hvMv‡hvM K‡i  Pvwn`v Abymv‡i A_© cÖvwß wbwðZ Ki‡Qb, 
Ab¨w`‡K Dc‡Rjv wbe©vnx AwdmviM‡Yi nv‡ZI wKQz A_© me mgq gRy` _vK‡Q| d‡j 
MZvbyMwZK c×wZ wbf©i  aviv †_‡K †Rjv cÖkvmb †ewi‡q G‡m‡Q| ZvQvov  GwU c×wZ 
wbf©i cÖkvmb‡K djvdj ag©x cÖkvm‡b DbœxZ K‡i‡Q| G c×wZ cÖeZ©‡bi d‡j Uv½vBj 
†Rjvq G msµvšÍ †mevi †¶‡Î †h cwieZ©b n‡q‡Q Zv wb‡¤œ D‡jL Kiv n‡jvt

DwjøwLZ Z_¨ †_‡K mn‡RB †`Lv hvq, c~‡e©i c×wZ‡Z †Kvb exi gyw³‡hv×vi g„Zy¨ei‡Yi 
ci †_‡K Aby`vb cÖvwßi Mo mgq 10 gv‡miI †ekx| c¶všÍ‡i bZzb cÖewZ©Z c×wZ‡Z GB 
mgq gvÎ 01 w`b, hv wbtm‡›`‡n cÖksmvi `vex iv‡L| AvcvZ`„wó‡Z mvgvb¨ cwieZ©b g‡b 
n‡jI RvwZi †kªô mšÍvb cÖqvZ  exi gyw³‡hv×v I Zvi AvcbRb‡`i m¤§vb cÖ`k©‡bi gva¨‡g 
cÖKvivšÍ‡i  D™¢vebx G aviYv miKv‡ii fveg~wZ© e¨vcKfv‡e D¾¡j K‡i‡Q| AmsL¨ Am”Qj  
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gyw³‡hv×vi bvg I wVKvbv g„Zy¨ei‡Yi ZvwiL Aby`vb cÖ`v‡bi ZvwiL
gwn DwÏb  18 Rvbyqvwi 2015  18 Rvbyqvwi 2015 
kvn †gvt †Mvjvg Kwei  22 Rvbyqvwi 2015  22 Rvbyqvwi 2015 
wmivR DwÏb  24 Rvbyqvwi 2015  24 Rvbyqvwi 2015 
kªx ejivg P›`ª eg©Y  28 Rvbyqvwi 2015  28 Rvbyqvwi 2015 
BšÍvR Avjx  10 †deªæqvwi 2015  10 †deªæqvwi 2015 
†gvt.Aveyj Kv‡kg  9 †deªæqvwi 2015  9 †deªæqvwi 2015 
b~i Avn¤§`  20 gvP© 2015  20 gvP© 2015 
Avwgbyi ingvb Lvb  26 gvP 2015  26 gvP© 2015 
gxi Aveyj †nv‡mb  27 gvP© 2015  27 gvP© 2015 
†gvmvt mv‡R`v †eMg  31 gvP© 2015  31 gvP© 2015 
†gvt ewQi †`Iqvb  27 †deªæqvwi 2015  27 †deªæqvwi 2015 
Avt AvwRR wgqv  17 GwcÖj 2015  17 GwcÖj 2015 
nvweeDjvn  18 GwcÖj 2015  18 GwcÖj 2015 
Avãyj nvwg`  19 GwcÖj 2015  19 GwcÖj 2015 
mvgQzDwÏb  15 GwcÖj 2015  15 GwcÖj 2015 

mnwRKi‡Yi cieZ©x c×wZt

c~‡e©i c×wZt
gyw³‡hv×vi bvg I wVKvbv g„Zy¨ei‡Yi ZvwiL Aby`vb cÖ`v‡bi ZvwiL
†gvt Avey nvwbd 2 Ryb 2014 15 wW‡m¤^i 2014
†gvt †gvZv‡ni Avjx 2 †deªæqvwi 2014 15 wW‡m¤^i 2014
†gvt nhiZ Avjx 5 gvP© 2014 15 wW‡m¤^i 2014
†gvt Avt Qvgv` 5 AvM÷ 2014 15 wW‡m¤^i 2014
†gvt †Mvjvg ingvb 29 Ryb 2014 15 wW‡m¤^i 2014
†gvt †gveviK Avjx 13 b‡f¤^i 2012 8 Ryb 2014
†gvt Lwei †nv‡mb 16 b‡f¤^i 2012 15 wW‡m¤^i 2014
†gvt Avwgbyi ingvb 19 RyjvB 2014 15 wW‡m¤^i 2014



gyw³‡hv×v cwievi‡K mvgvwRKfv‡e †nq cÖwZcbœ nIqv †_‡K i¶v K‡i‡Q| RvZxq I 
mvgvwRK Rxe‡b G cwieZ©‡bi ¸iæZ¡ Acwimxg|

cÖqvZ gyw³‡hv×v‡`i jvk cwienb I A‡šÍ¨wówµqvi Rb¨ Uv½vBj †Rjv cÖkvm‡bi G c×wZ 
Ab¨vb¨ †Rjv cÖkvmb  ûeû AbymiY Ki‡Z cv‡i| ZvQvov, cvewjK †m±i AviI eû‡¶‡Î  
Kvh©m¤cv`‡bi c×wZi †P‡q   djvdj  AR©‡b AwaK ¸iæZ¡ w`‡q  †mev cÖ`vb cÖwµqv mnR 
Ki‡Z cv‡i| 

10.2 †gŠRv g¨vc mieivn mnwRKiY 

Rwg K…l‡Ki cÖvY| Rwg Rgv msµvšÍ cÖ‡qvR‡b K…lKmn A‡b‡KB †Rjv cÖkvm‡Ki 
Kvh©vj‡qi †iKW© iæg †_‡K †gŠRv g¨vc msMÖn K‡ib| eZ©gv‡b †Kvb Av‡e`bKvix †Rjv 
cÖkvm‡Ki Kvh©vj‡qi d«›U †W‡¯‹ G‡m †gŠRv g¨v‡ci gRy` wbwðZ n‡q Av‡e`b K‡ib| 
wKQzw`b c~‡e©I †gŠRv g¨vc cÖvwß GZ mnR wQjbv|

c~‡e© GKRb Av‡e`bKvix †Rjv cÖkvmK Kvh©vj‡qi d«›U †W‡¯‹ G‡m †gŠRv g¨v‡ci Rb¨ 
Av‡e`b KiZ| AZtci Av‡e`bLvbv †iKW© iæg kvLvq cvVv‡bv n‡Zv| †iKW© iæ‡g mswkøó 
†gŠRv g¨vc gRy` _vK‡j Zv wewµ Kiv n‡Zv, Ab¨_vq †gŠRv g¨vc †bB g‡g© Av‡e`bKvix‡K 
Rvwb‡q †`qv n‡Zv| ÕïaygvÎ †gŠRv g¨vc †bBÕ G Z_¨wU Rvbvi Rb¨ GKRb Av‡e`bKvix‡K 
Kgc‡¶ 2 evi †Rjv cÖkvm‡Ki Kvh©vj‡q Avm‡Z n‡Zv| e¯‘Z Av‡e`bKvix †Kvb †mevB 
†cZbv| Zvi mgm¨v †_‡KB †hZ|

welqwU wRAvBBD Gi bR‡i G‡j Av‡e`bKvixMY‡K `ªæZ g¨vc mieivn Kivi Rb¨ †gŠRv 
g¨v‡ci nvjbvMv` gRy` msµvšÍ Z_¨ gvB‡µvmdU G‡·‡j (MS Excel) msi¶Y Kivi 
Rb¨ †Rjv cÖkvmKMY‡K civgk© †`Iqv nq| G‡Z †h †gŠRvi g¨vc gRy` †bB ev LyeB Kg 
msL¨vq i‡q‡Q Zv mn‡RB wbwðZ n‡q gnvcwiPvjK f‚wg †iKW© I Rwic Awa`ßi †_‡K 
msMÖn K‡i †iKW© iæ‡gi gRy`  m‡šÍvlRbK ivLv m¤¢e nq| d«›U †W‡¯‹i ̀ vwqZ¡cÖvß Kg©KZ©v/ 
Kg©PvixMY G cÖwµqvq gRy` m¤c‡K© AewnZ _v‡Kb| GLb †h †Kvb Av‡e`bKvix wbwðZ 
n‡qB †gŠRv g¨v‡ci Rb¨ Av‡e`b K‡i Zv msMÖn Ki‡Z cvi‡Qb| 

RbM‡Yi Pvwn`v Abymv‡i Kg Li‡P, Kg mg‡q I nqivwb jvNe K‡i †mev cÖ`v‡bi Rb¨ 
cÖ‡qvRbxq WKz‡g›U c~e© †_‡K gRy` ev nvjbvMv` ivLv Revew`wnZvi GK Abb¨ bwRi| 
Ab¨vb¨ †¶‡ÎI †mevcÖ`vb mnwRKi‡Yi Rb¨ †Rjv cÖkvmb G `„óvšÍ AbymiY Ki‡Z cv‡i|                    

10.3 †Rjv cÖkvmK Kvh©vj‡qi d«›U †W¯‹

¯^ímg‡q, KgLi‡P, weo¤^bvnxbfv‡e miKv‡ii wbKU †_‡K ¸YMZ I gvbm¤§Z †mevcÖvwß 
RbM‡Yi ¯^vfvweK cÖZ¨vkv| Avi G cÖZ¨vkv c~i‡Yi Rb¨ gvbbxq cÖavbgš¿x †kL nvwmbvi 
†bZ…Z¡ eZ©gvb miKvi wWwRUvj evsjv‡`k cÖwZôv Z_v me©Î Z_¨ cÖhyw³i e¨envi, Z_¨ 
cÖhyw³‡Z bvMwi‡Ki cÖ‡ekvwaKvi, Z_¨ AwaKvi AvBb, RvZxq ï×vPvi †KŠkj, bvMwiK 
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†mevi cÖwZkÖæwZ, evwl©K Kg©m¤cv`b e¨e¯’vcbvmn eûwea ms¯‹vi I †mevag©x Kvh©µg 
AZxe ̧ iæZ¡ mnKv‡i Pjgvb †i‡L‡Q| gvV cÖkvm‡b RbM‡Yi Kv‡Q †mevMÖnY‡K mnR Kivi 
Rb¨ miKv‡ii  D™¢vebx D‡`¨vMmg~n ZviB avivevwnKZv| †Rjv cÖkvmK Kvh©vj‡qi  d«›U 
†W¯‹ G avivi beZi ms‡hvRbmg~‡ni g‡a¨ Ab¨Zg| gvV cÖkvm‡bi eûw`‡bi jvwjZ 
c×wZwbf©i ms¯‹…wZi wecixZ avivi aviK G Õd«›U †W¯‹Õ|

GKRb Z_¨ cÖhyw³‡Z `¶ Kg©KZ©vi ZË¡veav‡b 2/ 3 Rb mnKvix wPwVcÎ MÖnY, GmGgGm 
Gi gva¨‡g †mevMÖnxZv‡K Rvbv‡bv, AbjvBb mswkøó Kg©KZ©v eive‡i †cÖiY d«›U †W‡¯‹i 
we‡klZ¡| e¨w³MZ ev miKvwi cÖ‡qvR‡b †mev MÖn‡Yi Rb¨ †Rjv cÖkvm‡Ki Kvh©vj‡q AvMZ 
†h †Kvb e¨w³ cÖ‡qvRbxq mKj Z_¨, civgk© eZ©gv‡b GLvb †_‡K †c‡q _v‡Kb| GgbwK 
GLv‡b AvMZ †Kvb e¨w³i wRÁvmvi  (query) DËi †W‡¯‹ Kg©iZ e¨w³i ARvbv _vK‡j 
wZwb Zvr¶wYKfv‡e Zv †R‡b †mevMÖnxZvi Pvwn`v wgwU‡q _v‡Kb| †Kvb †Kvb †¶‡Î eªæmvi, 
†PKwj÷ meivn K‡i, nv‡Z Kj‡g dg© c~iY K‡i AvMZ‡`i mnvqZv †`qv nq| 
A‡c¶vKv‡j †mevcÖv_©x‡`i emvi e¨e¯’vI i‡q‡Q| c~‡e© Gi A‡bKwKQzB †mevcÖv_©x‡`i Kv‡Q 
AKíbxq wQj| 

†Rjv cÖkvmK Kvh©vj‡qi d«›U ‡W¯‹‡K RbevÜe Kivi †¶‡Î Mf‡b©Ý B‡bv‡fkb BDwb‡Ui 
mycvwik/ wRÁvm¨mg~n wQj wbgœiƒct

1. †mev MÖnxZv‡`i b¤^i m¤^wjZ w¯¬c cÖ`vb Kiv nq wKbv ?
2. A‡c¶vKv‡j †mev MÖnxZv‡`i emvi e¨e¯’v Kiv n‡q‡Q wKbv?
3. d«›U †W¯‹ Pvjyi mgqmxgv cÖ`wk©Z nq wKbv?
4. d«›U †W‡¯‹ Kg©iZ‡`i cwiPq cÎ cÖ`vb Kiv nq wKbv?
5. d«›U †W‡¯‹ †Uwj‡dvb/ B›UviK‡gi e¨e¯’v Kiv n‡q‡Q wKbv?
6. †mev cÖvwßi wel‡q eªæmvi/ eyK‡jU, ‡PK wjó, ‡d¬vPvU© mieivn Kiv nq wKbv?
7. †mev MÖnxZv‡`i Z_¨ msi¶Y Kiv nq wKbv?
8. †mev MÖnxZv‡`i Awf‡hvM wb®cwË Kiv nq wKbv?
9. †mev cÖ`v‡bi Mo mgqKvj gwbUi Kiv nq wKbv?
10. d«›U †W‡¯‹ Zzjbvg~jK AwfÁ Kg©KZ©v/ Kg©Pvix c`vqb Kiv n‡q‡Q wKbv?
11. d«›U †W‡¯‹i Kvh©µ‡gi mv‡_ cwiwPZ nIqvi Rb¨ †Rjv cÖkvm‡bi Kg©KZ©v/ 

Kg©Pvix‡`i Kg©Kvjxb cÖwk¶Y †`Iqv n‡q‡Q wKbv? 

gwš¿cwil` wefvM I Mf‡b©Ý B‡bv‡fkb BDwbU Gi †hŠ_ cÖ‡Póv Ges gvV ch©v‡q wefvMxq 
Kwgkbvi Ges †Rjv cÖkvmKM‡Yi HKvwšÍK AvMÖn miKv‡ii GKwU D™¢vebx D‡`¨vM‡K `ªæZ 
djcÖm~ Ki‡Z m¶g n‡q‡Q| d«›U †W¯‹ mn †Rjv cÖkvm‡bi wewfbœ kvLvq Kg©iZ 
Kg©KZ©v-Kg©Pvixe„›` d«›U †W‡¯‹i myweav Ges G‡K Kvh©Kix ivL‡Z ¯^-¯^ `vwqZ¡ m¤c‡K© 
c~‡e©i Zzjbvq Av‡iv m‡PZb n‡q‡Qb| G‡Z bvMwiK †mevcÖvwß Ges †mB mv‡_ †mev cÖ`vb 
c×wZI A‡bKUv mnR n‡q‡Q| GK_v wbwØ©avq ejv hvq †h, wKQzUv DbœwZi AeKvk _vK‡jI 
mKj †Rjv cÖkvm‡Ki Kvh©vj‡qi Õd«›U †W¯‹ÕGLb c~‡e©i Zzjbvq A‡bK RbevÜe|
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Mf‡b©Ý B‡bv‡fkb BDwbU
cÖavbgš¿xi Kvh©vjq
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